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DEPARTMENT OF LEADERSHIP AND EDUCATIONAL STUDIES 
  
Introduction 
The Department of Leadership and Educational Studies consists of five program area specialties: 
Educational Technology, Foundations, Higher Education, Library Science, and School 
Administration.  These five program areas serve student populations both on and off campus 
through traditional models and cohorts.  Relative to off campus course offerings we service adult 
student populations in the counties of Wilkes, McDowell, Rowan, Burke, Cleveland, Catawba, 
Surry, Yadkin, Allegheny and Forsyth.  The success of the department faculty with all student 
populations is a result of our focused high priority on the development of a diverse, professional, 
adult student who will graduate from our program areas with knowledge-base and leadership 
skills to permit them to excel in higher education, media specialists, educational technology and 
media projects, educational leadership, and teaching. The continued development and nurturing 
of both on and off campus students will be crucial to the continued success not only of our 
teaching and service but our scholarship as well.  The department has experienced continuous 
enrollment increases in all area specialties with a current total enrollment of 476 graduate 
students. Paramount to the continued success of our program areas is a high priority related to 
the realistic discussion and determination of where does our future lie; with continued increases 
in FTE’s in off campus extension courses, stronger and more aggressive recruitment for on 
campus students, or a combination of both.  Certainly resource allocations through extension and 
on campus budgets will play an important role in this discussion.  
 
Currently, as indicated in the annual report, the department has five program specialty areas that 
have representative faculty in each.  During this reporting year, 2003-2004, the MLS program 
added a new assistant professor. In addition, a full professor returned to the MSA program from 
an earlier leave of absence where he served in a statewide leadership role. The department also 
has a new faculty member who is primarily assigned to the doctoral program but is aligned in 
LES. 

I. Major Accomplishments, Strengths, Areas of Need, Opportunities and 
External/Internal Considerations 

A.  Major Accomplishments 
2003-2004 was again very productive and active, thanks to the hard work of our faculty and 
staff. We initiated a number of new projects, were highly visible at major academic conferences, 
and garnered a new grant.  Specifically: 

• Had a successful faculty search in Library Science.  
 
• Continued the on-line LES Perspectives (http://www.lesn/perspectives ).  

 
• Expanded our computerized student data base which has served as a model in the 

college. 
 
• Re-designed and enhanced our department Web page and program area web pages 

through the expertise of Jenny Ware which added significantly to its service friendly 
nature and state of the art format. 
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• Placed on-line all faculty syllabi which are now readily accessible to students and other 

visitors to the LES Web page. 
 

• Initiated the placement of an on-line faculty evaluation process for testing in Fall 2004. 
 

• Initiated the department’s first new student orientation in July with over 40 new 
graduate students attending. 

 
• Continued the Scholars Roundtable to bring together our department’s tenure track, non-

tenured faculty to discuss scholarship and grant opportunities. 
 

• Held six highly successful LES Colloquia that focused on a multicultural and diversity 
theme.  

 
• The MSA program faculty continued the programs MSA Advisory Board and MSA 

Student Advisory Board. 
 

• The MSA program continued its association, as the only North Carolina higher 
education institution, with the Southern Regional Education Board (SREB).  

 
• MSA held its first faculty retreat in fall 2003 in association with the Hubbard Center to 

refine the MSA vision, set program goals, and make commitments for the academic 
year. 

 
• Dr. Gayle Turner was the recipient of the 2004 RCOE Outstanding Teacher Award. 

 
• Dr. George Olson was the recipient of the 2004 RCOE Outstanding Mentoring/Service 

Award. 
 

• Rob Sanders, Assistant Professor, MLS, initiated the JASON Project to involve regional 
K-12 schools. 

 
• Dr. Carol Truett was awarded a one-year scholarly leave beginning the 2004-2005 

academic year to pursue research in the area of Library Science. 
 

• Faculty presented at national and international conferences.  
 
• Faculty were in print in a number of scholarly journals.  

 
• The Office of Extension approved new cohorts (Catawba, Forsyth, Caldwell, and Burke) 

beginning fall 2004 in the MSA, MLS, Instructional Technology and Higher Education.  
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• The Higher Education Program faculty successfully submitted their program review plan 
to the Graduate School.   

B.  Strengths 
The strength of the department lies in its committed faculty and staff.  Their strong involvement 
in scholarship, student mentoring and service lends itself to fulfilling the mission and conceptual 
framework of the college.  The dedication to teaching and student mentoring is reflected 
consistently in the number of faculty members who have been recognized with nominations for 
outstanding teacher and mentoring awards in 2003 by their peers and students. Scholarship also 
remains a high priority for the faculty as evidenced by their publications in juried journals, 
national, regional, state, and international presentations, grants, and consultations and awards for 
scholarship in 2003.  One does not have to go too far to hear the strong praises of our faculty by 
school personnel who acknowledge our exceptional and deep involvement in service activities 
and projects.  In addition to service off campus our faculty serves with esteem on a wide variety 
of College and University committees.   
 
Because of the willingness and expertise of department members to seek cutting edge solutions, 
our faculty has assumed leadership roles in a number of activities and projects that challenge the 
norm not only on campus but external to it. The national and international reputation of the 
National Center for Developmental Education and the Kellogg Institute only solidifies this 
notion.   The significant increase in extension courses, distance learning, and collaboration with 
other university departments and international agencies especially in educational technology 
techniques and library science has enhanced our reputation internally and externally as well.  
 
Department faculty development funds have been made available to the faculty to continue their 
active scholarship and presentations at local, state, national, and international professional 
conferences.  These funds have also permitted faculty to acquire new instructional materials and 
state of the art software for designing and sharing new curricular approaches in the classroom. 
 
Through the expertise and knowledge base of our support staff, Karen Laws and Jenny Ware the 
department has taken the lead in instituting a sophisticated student data base, enhanced web 
pages, on-line faculty syllabi, and on-line faculty/course evaluations. 
 
The Leadership and Educational Studies Department has rightfully earned the respect of its 
students who have graduated from these programs as well as those who employ our graduates.  
This reputation for quality preparation has attracted more and better students to our programs.  
The continued enrollment in each of our program areas attests to the value placed on them by the 
students. As of April 2004 the department has an enrollment of 543 graduate students (on-
campus/extension) including 163 in Higher Education, 122 in Library Science, 95 in 
Instructional Technology, 163 in School Administration, and the Educational Specialist 
program.    

Summary of Strengths 
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In summary, the strengths of the Department include, but are not limited to: 
 

• The expertise, experience, and background of the faculty and staff; 
 

• A commitment to students and teaching on and off-campus with new cohort 
development; 

 
• A strong involvement in scholarship and service; 

 
• Collaboration with community colleges and K-12 partnerships; 
 
• A leadership role in emerging technology and innovation (Virtual Realty, Discussion 

boards, Web-based and Web assisted class support, and Distance Learning) 
 

• The continued enrollment growth in all of the program areas with a focus on diverse 
populations; 

 
• Increasing diversity in faculty, students, and staff through expanded cohorts; 

 
• Adherence to and continuity with the RCOE Conceptual Framework; 

 
• Faculty development activities and showcasing of faculty research through the LES 

colloquia; 
 

• Student participation in a variety of academic seminars and hosted colloquia; 
 

• Travel to professional conferences and research presentation by the faculty. 
 
C.  Areas of Need 
For the foreseeable future, it will be necessary to consider the addition of a faculty member in the 
Foundations program area.  Our increasing enrollment not only in on campus teacher education 
courses but the need to provide faculty for extension courses in the elementary education and BK 
programs will necessitate a faculty search.  

 
Careful and deliberate consideration should be given to creating programs in 
“assessment/testing” and “distance learning”.  It is apparent that as accountability in student 
performance across the state is becoming a high priority there is an increasing need to provide 
school district personnel with assessment expertise.  There is no doubt that distance 
learning/education continues to expand.  For this reason, it may be wise to consider the 
development and implementation of a certificate program in this area. This is currently underway 
with a proposal initiated by George Olson. 
In addition, there is an important discussion that needs to culminate relative to the future trends 
for recruitment, enrollment, and retention of a diverse student population on-campus as well as 
off-campus.  There is an increasing emphasis upon field based courses and student cohorts which 
may or may not draw away from our traditional on-campus presence.  
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Summary of Needs 

 
In summary, the needs of the Department include, but are not limited to: 
 
 Considering a rationale for a new tenure track faculty position in Foundations 
 
 A discussion relative to on campus and off campus focus 
  
D.  Opportunities 
The opportunities presenting themselves to the Department are both exciting, and challenging.  
They impact on every program area housed in the Department.  The following is a brief 
description of forces bearing on each of the program areas. 

Foundations of Education 
 

This program area has no majors but plays a vital role in the teacher education core with the 
course FDN 3800, which is taken by all seeking bachelor's level teacher certification.  Two of 
the educational foundations courses are electives in required blocks in certain business tracks 
(FDN 3800) and the Appalachian Studies master's degree (FDN 4810).  The program also plays 
a major role in graduate education with its courses required in most MA/MS degrees leading to 
master's level certification. Foundation faculty are actively involved in extension courses in 
Forsyth, Catawba and Cleveland counties including teaching FDN 3800 in the Birth to 
Kindergarten program. As the need for teachers grows, the program will be a major factor in 
meeting these needs.   
 

Higher Education 
 
Since the program’s establishment in 1965, the Higher Education Program has provided graduate 
preparation for faculty and administrators in the North Carolina community College System, 
many of who are now in key leadership roles.  The program is very highly regarded.  The 
Developmental Education track functions as an advocate voice for educational leadership in the 
nation’s community colleges, as well as for the North Carolina Community College System 

 
Both the growth of the community college enrollments and accelerating retirements of the first 
group of community college faculty and administration have expanded the need for personnel 
with higher education degrees. The program faculty is currently designing an Ed.S. Degree 
Program in Higher Education, to serve community college administrators who may wish to 
pursue an Ed.D. Degree. The first cohort is projected for spring 2004. Beginning fall 2004 the 
program area will initiate an MA in Higher Education in Catawba County. 
There is also discussion underway to develop an on campus cohort of selected graduate students, 
especially students of color, who will take an active role in leading North Carolina community 
colleges. 
 
The community college system was established in 1965 and expanded during the 1970s.  Many 
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of the personnel who were involved in the development of the system are now reaching 
retirement age and will be leaving the system in increasing numbers as we approach the turn of 
the century.  All of these factors combine to present the faculty of the Higher Education program 
with expanding opportunities and challenges. 

 
Instructional Technology Program 

 
The explosion of the use of technology in schools as well as in teaching and learning has created 
an immediate need for personnel who can provide leadership in the effective application of this 
new science.  This program area has played an aggressive leadership role in the development and 
application of technology in education.  The demand for personnel to work in public schools to 
develop meaningful programs has exceeded the number of graduates from the program.  The 
rapid growth in the number of students demonstrates the need for, and interest in, programs in 
this area. New cohorts are in progress in Yadkin, Cleveland, and Catawba counties. 
 
The recently developed distance learning systems expand the ability to bring quality instruction 
to students in centers far removed from campus.  Other technologies, including virtual realty, 
discussion boards, and web based models, offer exciting possibilities for expanding learning 
opportunities within the existing curriculum.  
 
The future presents continuing opportunities for leadership in application of technology in the 
educational process.  The expertise and experience of the program faculty will ensure active 
leadership in this area. 

Library Science Program 
 
The growing need for media specialists with strong technology preparation has led to the rapid 
growth in the number of students enrolled in these programs.  The growth in the number of 
students attending public schools coupled with the increased need for media and technology 
services have contributed to the importance of this preparation program.  The current faculty in 
this program has refocused the program and has provided leadership at both the state and 
national levels. New cohorts were implemented for Fall 2003-2004 in Catawba and Forsyth 
counties.  The program is a vital force in meeting the need for effective public school and public 
media specialists in North Carolina. The strength of the program, especially through extension 
cohorts, permitted the Library Science faculty to successfully hire a tenure track faculty member 
beginning the 2003-2004 academic year. Through the efforts of this new faculty member, the 
JASON Project has begun to take fruition in several North Carolina K-12 schools. 

 
 
 

School Administration Program 
 
The School Administration program continues to meet a rapidly growing need for entry-level 
school administrators as noted in the March 2004 Principal Supply and Demand Report prepared 
by the Principals’ Executive Program for the UNC Office of the President.  This has been 
particularly true with its expanded cohorts in Burke, Catawba, Wilkes, Caldwell, and Forsyth 
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counties and its reliance on the MSA Advisory Board and an MSA Student Advisory Board. This 
need is the result of the growing public school student population and the rapid turnover of 
current administrators due to retirement. As a result of the strong interest in the MSA program, 
searches for two new tenure track faculty will commence in fall 2004.  The current faculty is 
committed to maintaining the reputation of preparing excellent school administrators for North 
Carolina Public Schools, which has characterized the program in the past. By its adherence to the 
DPI, NCATE and ISLLAC standards, the school administration program has established itself as 
a premier vehicle for insuring that its students are fully prepared to meet current leadership 
challenges. This year also marked the successful realignment of the MSA curriculum to meet the 
requirements of DPI and the MSA Report Card with the assistance of the MSA Advisory Board 
and an MSA Student Advisory Board.  The program area is also considering the initiation of 
SPA’s (Special Program Activities) for all MSA students during 2005-2005.  The basic premise 
is to provide experiences that transform a student’s graduate education from passing tests and 
accumulating a collection of academic credits to a more rounded program that will also have 
them engage the profession. 
 

Proposal for a Certificate Program in Public School Measurement and Assessment 
(New Initiative) 

 
With the advent of No Child Left Behind and increased emphasis on end-of-grade and end-of 
course statewide testing NC school districts are struggling to keep abreast of the myriad 
requirements for handling and processing assessment data.  The certificate program under 
development by Dr. George Olson aims to fill the need in smaller school districts for individuals 
skilled in handling system wide assessment data, constructing usable databases, test construction, 
analysis of assessment data and communication through written reports which include statistical 
tables and graphs. It is expected that individuals holding this certificate would be employed by 
school district central offices. 

E.  External/Internal Considerations 
While the Department exhibits a number of strengths, not the least of which is a talented and 
experienced faculty and staff, there are considerations relative to internal and external issues; 
  

Internal 
One consideration that is currently under college wide discussion and change, is 
determining the appropriate classroom enrollment formula relative to the traditional 
model of teaching versus the growing trends in distance education, Web-based and Web-
assisted courses.   

 
 External 

External threats include changing expectations for certification, demands placed upon the 
department relative to the new MSA Report Card required by DPI, additional mandates 
for service to schools in the area, and competing needs within the University which shift 
resources.  

 
Another factor that has become evident as we move into the instructional technology 
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cohort model off campus is the need to determine the availability of hardware and 
software at various sites within our alliance area.  This has ramifications for the 
sophistication of how state of the art technology courses can be provided by an ever-
growing adult population. Discussion continues with the Office of Extension to ensure 
that this will not be a problem with future cohorts. 

 
III.  Retention Activities 
The Leadership and Educational Studies Department adheres to a strong advisement philosophy 
and practice within each of its program areas.  The department has developed and initiated a 
sophisticated and detailed student data base program that is available to all faculty to identify and 
upgrade their particular advisees. This file is reviewed and kept current by the department staff.  
In addition to this computer generated process, each faculty member maintains regular office 
hours and provides e-mail access to themselves for student inquiries.  This is especially true for 
our extension courses. 
 
Those students who are enrolled in the Internship sections are closely monitored and 
communicated with not only by their supervising faculty member but by the department as well. 
 
This past year the department has conducted a series of academic colloquia focusing upon 
diversity issues that have been open to all students. Public announcements are posted to ensure 
that students are aware of times, location, and subject matter. Many of these programs are 
scheduled in the later afternoon to afford our extension students time to attend. Through our 
monthly on-line LES Perspectives newsletter announcements are made relative to these colloquia 
and department based activities so students have an opportunity to know in advance what is 
planned. 

 
Since the department is predominately comprised of adult graduate students the majority of 
faculty do not necessarily engage in sponsorship of student clubs or activities. We do however 
have some faculty who make themselves available extracurricularly such as Dr. Stephen 
Bronack. 

IV. Student Outcomes and Self-Assessment 
To ascertain the success of our specialty areas upon the intellectual growth and development of 
our student base, it is important that we determine the growth curve of our students as they enter 
the programs and how do they change during their tenure with us. The idea of determining what 
our graduates should look like at the end of their experience here will require a new set of 
evaluative tools, surveys, etc to more accurately determine this.  At present one avenue for 
judging this is to look to the Reich College of Education Conceptual Framework.  The 
Department of Leadership and Educational Studies subscribes and adheres to the framework both 
in theory and in practice, especially in its course design, instruction, and evaluation.  The faculty 
of the department view themselves as members of an academic community of practice-providers 
of theoretical and practical service. As a community of practice, faculty members view 
themselves and our students as a family of inquirers.  Program areas adopt the constructivist 
philosophy in which schools are socially constructed entities and a clear understanding of the 
concept philosophically and culturally are essential to effective leadership and professional 
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responsibilities.   
 

Emphasis is upon viewing the world through the self-created reality of a diverse school 
population. The Framework complements our diverse attitudes, beliefs, and actions. Faculty 
members attempt to honor the diverse learning styles and abilities of our students through our 
flexibility relative to individual concerns. Department faculty members subscribe to an equal 
balance of theory and practice; whereas practice is clearly socially created human activity, theory 
is an attempt to clearly define and improve upon this activity.  Program areas build and expand 
on prior knowledge experiences that support learning as a result of our professional student base. 
Our students are experienced educators and technologists who come from a wide variety of 
educational experiences, backgrounds, expertise, and leadership models.  The department faculty 
in discussing the challenges of leadership and application utilizes our students' exposure to their 
own professional environment.  This openness develops a community of practice and learners.  It 
models what a leader should do in an educational or professional setting. 

 
More specifically, the department remains consistent with the RCOE Conceptual Framework in 
its course design, instruction, evaluation and student outcomes.   

 
Course Design:  Program course syllabi combine theory and practice and how individual 
students create an independent reality in relation to the course design. The use of seminar 
formats, Web based and Web assisted learning techniques rather than pure lecture lends itself 
well to a community of practice and family of learners especially the adult non-traditional 
student. 

 
Instruction:  Program area seminar formats and Web-based and Web-assisted discussion boards 
enhance an open dialogue on the social construction of meaning for our potential diverse leaders, 
technologists, librarians, teachers, and higher education administrators and developmental 
trainers.  The critical aspects of this instruction are professor knowledge, experience, personal 
knowledge structures, and critical thinking/reflection. 

 
Evaluation:  Course evaluations are conducted at the end of the course each semester and 
contain both qualitative and quantitative measures to determine how well faculty have functioned 
within this idea of a community of practice and learners. 

 
Student Outcomes:  Each program syllabi contains a proposed rationale for the course that 
enumerates the expected student outcomes and expectations. (Smith, NCATE Report). Through 
the MSA Report Card process and the design and implementation of a new teacher/course 
evaluation instrument, more data are now available to assess these outcomes. 
 
Proposed Student Outcome Measures and Techniques  
Departmental and program area specialties will begin to develop and initiate instruments to ascertain 
the change in student learning through a discussion of current evaluative models.  It appears that the 
existing body of standards already required for some of our programs can be extrapolated from to 
meet specific program assessment needs.  At present, the Interstate School Leaders Licensure 
Consortium (ISLLAC) and the NCATE Standards, Procedures and Policies are research based 
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documents for examining and building a universal set of student outcome measures for our purposes. 
By utilizing a series of indicators such as knowledge, skills, and professional perspectives our 
program areas have a means to establish, for their particular student, a range of pre and post test 
measurements.  In addition to these techniques it is proposed that focus groups, oral exit interviews, 
and surveys be employed to seek qualitative data for determining a change in the student learning 
curve. 
 
Self-Assessment (Faculty and Student)  
One means of establishing future self-assessment measures and techniques for the department and 
program areas is to rely upon current methodologies, and standards such as ISLLC and NCATE and 
then expand from there.  
 
The MSA program currently uses the ISLLC Standards and the NC State Standards to measure and 
assess its graduate students; documentation which will now be incorporated in the MSA Report Card 
requirement.  The program coordinator has recently remodeled these standards into a rubric of job 
competencies.  The students should be gaining these job competency skills from their participation in 
the MSA program.  Each student is required to build a portfolio of experiences that demonstrates 
his/her development along each of the standards. The resulting portfolios become the assessment 
tool to measure how well the program meets current standards. This type of rubric and portfolio 
combination could be implemented in other programs within the department as well.    
   
At present, student assessment procedures begin with meeting the designated entrance requirements 
established by the appropriate academic units.  Throughout the various program areas students are 
assessed through course examinations, projects, and research papers. Students are also required to 
complete comprehensive examinations both written and oral.  
 
The reliance upon Internships/Practicum in each program area provides the department faculty with 
a solid and reliable tool to determine the success of the student in a working environment.  This is a 
particularly important assessment tool since it also relies upon external evaluations by the students’ 
supervisor. 
   
The certification process especially in School Administration and Library Science through the State 
Licensure Examination and the Praxis Series is another level of assessment.  Library Science is in 
the process of developing and piloting a series of assessment questions and research methodologies 
to accurately establish a base line for comparing students perceptions and success with other Library 
Science programs across North Carolina.   
 
From the faculty perspective, self-assessment includes several benchmarks that determine 
promotion, tenure, re-appointment, and continuing scholarship, teaching, and service.  These include 
teacher course evaluations, the peer review process, post-tenure review, graduate faculty status, re-
appointment evaluations, and annual faculty reviews 
 
Through reliance upon other RCOE department tools and ASU as a whole, we will constantly re-
evaluate and refine these methodologies. All in all, the department faculty will have an abundance of 
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both quantitative and qualitative data to apply towards a working knowledge base for critical 
analysis. 
 
Appendix A. 
 

Unit Mission and Vision Statements 
 

Unit Mission Statement 
 

Through active scholarship, reflection, and professional discourse within and among our 
respective disciplines, we seek to facilitate the learning of a diverse population of traditional and 
nontraditional students and their continued capacity to assume roles as leaders and educators in 
the settings of their choosing.   

Vision Statement 

The Department of Leadership and Educational Studies is committed to continuing its 
development as an effective unit. As such, the Department strives to represent itself as an 
academic unit where all of its principal constituencies are, simultaneously, instructors and 
learners for each other. “For a university to be a good place for students to learn, it must also be 
a good place for teachers to learn. The recognized work of the university must be teaching and 
learning…” We do not regard the people we serve or the processes we promote as mutually 
exclusive. The Department, in its efforts to become such a community of learners, recognizes the 
power that constructive differences and the diversity of thoughtful viewpoints provide for 
continuous improvement. To those efforts, the Department of Leadership and Educational 
Studies is committed to: 

● The important axioms and philosophy of the Reich College of Education 
Conceptual Framework; 

● Continually assessing our climate relative to multicultural, diversity, and gender 
issues within our community of learners; 

● Developing the ability and capacity for leadership for ourselves and all our 
students; 

● Understanding and scanning trends to prepare faculty and students for state of 
the art issues and advancements;      

● Developing increased capacity within the faculty to practice, with increasing 
effectiveness, our responsibilities as members of the professorate, in general, 
and as members of this learning community; 

● Continuing its efforts to instill a deep understanding of the moral and ethical 
principles that guide a learning community and its effects; 
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● Instilling in ourselves and others an active acknowledgment that learning is 
lifework, and to be good at it is a chief source of personal/professional 
empowerment;  

● Recognizing that students are colleagues in the learning endeavor as well as 
objects of the faculty’s expertise; 

● Modeling what an effective unit does to become self-renewing and self- 
sustaining; 

● Understanding and relating to new technology and learning model 

Appendix B 
 

Equal Opportunity and Diversity 
 
The department continues to adhere to the University Affirmative Plan and Activities though its 
submission of the appropriate compliance reports relative to faculty and staff hiring.  We make 
every effort to ensure that faculty and staff vacant positions are advertised in venues that will 
draw applicants from underrepresented areas.  This is especially true with tenure track faculty 
positions; efforts are made to announce such opportunities in minority and majority house organs 
including a variety of new web sites and accessing the HBCU’s mailing lists. 
 
During the 2003-2004 academic year the department sought to emphasis diversity and multicultural 
focus in its academic programming through our colloquia series.  These colloquia topics included:   
An Alaskan Cultural Experience (Drs. Boylan and Bonham); IMPACTing Diverse Learners:  
Infusing Technology for Higher Student Achievement (Keith McClure et al); Mee our Guests 
From Ukraine and the Caucasus; Imagination as Transportation:  A Readers’ Theater 
Presentation about the Role of Persoanl Creativity in the Lives of Women Faculty from Working-
Class Backgrounds (Kelly Clark/Keefe). 
 
The spring semester commenced with a concerted effort on the part of the department faculty, 
led by Hunter Boylan, to critically examine what diversity means to the department.  Our 
February meeting focused upon beginning to enumerate ideas for the department in the area of 
diversity and we were joined by Dr. Harry Williams, Associate Vice Chancellor for Diversity to 
get a university perspective on its direction in this area.  
 
The faculty had the opportunity to read and consider in advance of our meeting several 
university and college diversity documents which included Appalachian State University’s 
Diversity Faculty Recruitment and Retention Plan, the ASU Diversity Plan, and the Tentative 
Diversity Goals for RCOE. From these readings and discussion the faculty identified a number 
of goals which we felt should be considered for further examination.  These included: 

-Invite minority speakers to visit classes and help discuss diversity issues. 
-Show videos and films dealing with diversity issues. 
-Help raise money for our library project in Bolivia. 
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-Obtain more scholarship money and fee waivers to support diverse graduate students, 
particularly those from out-of-state. 

-Work with university endowment to get more graduate scholarships for low income 
students. 

-Determine what it is that we have to offer minorities and market ourselves accordingly. 
-Set up focus groups of minority students who graduated as well as those who did not 

complete degree.  Have these groups help us identify what we did to help or hinder 
their studies. 

-Send groups of our faculty to visit Historically Black Colleges and Universities 
(HBCUs).  Recruit students in doctoral programs for faculty positions. 

-Encourage each of us to develop a personal agenda for improving our understanding of 
multiculturalism.  Read books and articles on multicultural issues.  NOTE: Issues of 
magazines and journals with a diversity focus (Black Issues, Journal of Hispanic 
Higher Education, etc.) are available in the department office. 

-Add these personal agendas to annual faculty reports. 
-Request that the dean and/or the department chair review our annual faculty reports and 

provide feedback regarding our diversity efforts. 
-Hold discussions to identify barriers to multiculturalism in our department and college. 
-Develop a more multicultural and international mindset.  College of Business acts like it 

is preparing students to participate in the world economy.  College of Education acts 
like it is preparing students to work in Western North Carolina. 

-Engaging in multicultural activities and emphasizing it in our classrooms needs to be 
recognized, needs to be built into the rewards system. 

 
We agreed that these would be further digested and at the April meeting we continued with 
prioritizing these goals.  At its conclusion it was decided to concentrate upon the following as 
well as seek input form the dean as to his opinion of our direction. 
 
 
 
 
 
Appendix C 
 Staff Activity 
 
Karen Laws 
 
Campus Involvement 
College of Ed Staff Council  
SEANC Member 
Classroom Parent at the Child Development Center 
 
Career Development 
Accepted the position of Administrative Secretary in the LES Dept in October 2001.  Attended 
numerous seminars, on campus during the year, pertaining to budgets, travel, and computers, etc. 
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Special Activities 
Enjoys spending time with family and friends; as well as being outside as much as possible.  
Takes pride in donating to the American Red Cross.  Any extra time goes to being a Classroom 
Parent for her son’s daycare, Appalachian’s Child Development Center, and taking care of the 
family farm.   
     
Jenny Ware 
 
Campus Involvement 
Staff Council, President-elect 
 
Committee’s Served On: 
Campus Based Tuition Increase Committee 
Library Committee 
Chancellor’s Advisory Committee 
Staff Council Scholarship Committee, Chair 
Staff Council Membership Committee, Chair 
 
Admitted to the Higher Education, Adult Education Master’s program. 

Career Development 
Accepted the Office Assistant IV position in Leadership and Educational Studies in November 
2001, replacing Karen Laws who accepted the position as Administrative Secretary in the LES.   
 
 
 
 
 
 
Appendix D 
 
 Faculty Activity 
 
1. Characteristics of Teaching Performance 
 
The Department of Leadership and Educational Studies has a long and treasured reputation for 
commitment to students.  Teaching, mentoring, and advising students continue to be the most 
important activities of the department.   Indicators of effectiveness, including peer observations 
and student evaluations, generally show very strong and effective instruction.  However, the 
range of measures of performance varies among professors and frequently within various 
undergraduate and graduate courses.  There is a continuous need for all instructors in LES to 
routinely review and revise course syllabi and content.   
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Increasingly, the higher education, library science, instructional technology, and school 
administration programs are building off-campus, extension networks of students who typically 
enroll in graduate courses at remote locations such as Winston-Salem and Hickory.  Enrollments 
in all programs now exceed on-campus enrollments.  In addition to the need for off-campus 
courses in each of the degree areas, service courses in foundations and research are also 
delivered off-camps.  Distance learning technology is an integral part of the delivery of most 
programs.     
 
Advisement, mentoring, and providing for student needs at locations off-campus have presented 
new challenges and opportunities.  For example, all of the students in a school administration 
cohort were administered oral exams on a Friday and Saturday off-campus.  Students were very 
appreciative of the willingness of the LES department to come down the mountain and make the 
exams more convenient and closer to the environment in which they had studied.  The results of 
the exams were outstanding.  The reports were impressive.  A number of the students presented 
power point presentations explaining their experiences for the year.  Several projects were 
worthy of being shared with other schools seeking academic improvement. 

 
2. Student Advising 
 
Student advisement loads in the department are still quite high and are increasing, especially due 
to the initiation of additional off campus cohorts.  The reduction in faculty positions coupled 
with the increase in off-campus enrollments are significant reasons for the increase.  Adjunct 
professors provide the department with much needed instructors; however, adjunct instructors do 
not advise students.  
 
While the primary mission of the department remains focused on teaching, advising, and 
mentoring, the quantity of work is not necessarily equally distributed.  This may be in part, due 
to the fact that some faculty are willing to advise more students, because they have recruited 
them or they came to know them in some way that leads to serving as an advisor.   
 
In addition to advising master’s and specialist degree students, some faculty members serve as 
major professors for doctoral students and/or on doctoral committees. These responsibilities are 
always in addition to departmental advisement responsibilities.   
 
3. Research Projects 
 Roma Angel 
 I have engaged in the following research projects: 

-Authored a web-based principal technology survey for 1700+ NC principals designed to 
provide a profile of principal technology skill, level of work-place use of computer 
technology, and level of site-based support by principals.  The survey is complete and 
ready to be loaded to the web-site for distribution in May 2004.  Approximately 10 
practicing school principals have taken the survey during its development and 
provided feedback about its format. See below. 

-Authored a case study, designed and conducted a multi-class, across the curriculum case 
study analysis focused on school diversity and conducted an analysis of discourse 
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from case study briefs written by graduate middle grades, curriculum specialist and 
school administration graduate students to determine potential for shared decision 
making.  Two papers have been presented on this research.  Two paper presentations 
and one publication have come from it. See below. 

-Conceptualized a faculty staff development initiative focused on integration of computer 
technology into the Master of School Administration courses with outcomes analysis 
provided from student surveys and faculty reporting of its effectiveness (SALT 
grant).  Approximately 100 student surveys have been received from two different 
semesters with feedback on the effectiveness of the integration.  School 
Administration faculty met before, during and after the SITE conference as a 
leadership learning community to discuss the challenges and successes of integrating 
technology into teaching.  Faculty dialogue scripts and surveys are also available. See 
below. 

   
 George Olson 

This past year I worked as an evaluation consultant on projects in four local counties: 
Alexander, Alleghany, Avery, and Caldwell 
 
Formal and Funded 
Roma Angel 
Authored (with John Tashner) grant titled “Building Leadership Learning Communities 
through Successful Applications of Learning Technologies” (Funded SALT grant 
through RCOE Dean’s Office for 2003-04 year). See #3 above. 

Barbara Bonham 
I have been retained by the University of Stirling, Stirling, Scotland, to work on a 
research project on public funding and tertiary education in 10 OECD selected countries 
for the Scottish Executive.  I am working on the report on the USA.  In process. 
 
I serve on an International panel sponsored by the University of Stirling, Scotland to 
answer questions about tertiary education in the USA. In process. 
Documentation: Letters requesting my participation in project 1 and 2 are available upon 
request.  
 
Serve as a consultant for the National Center for Developmental Education and the 
Council for Adult Literacy Project.  This involved collection of data to develop a list of 
criteria to use in selection community colleges with liaisons and strong collaborative 
efforts between Developmental Studies courses and the Adult Basic Skills programs at 
these institutions. I participated in on-site visits, interviews, collection and data summary, 
and reports for 4 community colleges in this study. In process. 
 
Serve as consultant to summarize the  research in the area of developmental mathematics 
to improve their program delivery and retention of students. Outcome was a technical 
report. Completed in Nov. 2003. 
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Hunter Boylan 
I am currently the principle investigator for a project studying best practices in 
integrating adult and developmental education.  This project is funded by the Council for 
the Advancement of Adult Learning in New York City.   The final report for this project 
should be completed by the end of May.  The amount of the funding is $20,000. 
 
I am coordinating a research project that we have funded through our own resources at 
the Center.  It involves a national study of a random sample of community colleges to 
gather basic data on student outcomes.  Thus far, we have invested about $1,500 in the 
project and will probably invest more.  We are the initial stages of the project, having 
identified the sample, developed, and field tested a survey instrument. 
 
Steve Bronack 
I collaborated with Dr. Alice Naylor on the SALT-funded “RCOE Doctoral Program and 
Alternative Delivery Systems” internal grant this year.  
 

 Kelly Clark/Keefe 
I am currently one of a two-member evaluation team for the federally funded (DOE) 
project: Appalachian Arts in Education Partnership.  Teamed with George Maycock, I 
have provided guidance on all qualitative components of evaluating this project.  
Recently, I have sought and gained the approval of the University IRB to begin an in-
depth qualitative case study at one of the Partnership schools.  Briefly speaking, this 
qualitative case study has been designed to provide insight into the perceptions selected 
youth hold about the ways in which artistic modes of learning interrelate with their 
educational identities and aspirations.   

 
 
Two specific questions help focus and guide the work: 
 What would youth from culturally diverse backgrounds, who are in classrooms where 
art is central to their learning, express about the psychological, social, and physical 
events, situations, and actions that contribute to their sense of themselves as learners?  

  
 And how would they describe these “self” understandings (and processes for arriving 
at them) as influencing their desire, capacity, or motivation to continue learning on a day-
to-day basis and beyond?    

 
The two primary inquiry activities include: 
• Pilot Study: Beginning two weeks ago, and over the next several weeks, I will do 
interviews with a small number of key teachers, administrators, and support staff in order 
to gain their perspectives about the phenomena under study and to ask for their feedback 
on a set of preliminary semi-structured student interview questions.   

 
• Case Study:  During the 2004-2005 school year, on a bi-weekly basis during 
exploratory block time, engage approximately 12 students in grades 6-8 in several group 
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and individual interviews and arts-based research activities.  At the students’ invitations, I 
will also be doing classroom observations of arts-based learning. 
 
Ken Jenkins 
Research associated with participation in two SALT grants. One grant entitled: “Infusing 
Technology into a Traditional Graduate School Administration Program” resulted in a 
symposium paper presented at the SITE Conference in Atlanta, GA.  

 
The second SALT grant, entitled: “Augmenting School Improvement Through a Web-
Assisted Course for Developing Teacher Leaders” also resulted in a paper presentation at 
the SITE Conference in Atlanta, GA.  
 
Richard Riedl 
Through the ARTTA grant, I and others at ASU, UNCA, Warren Wilson, and WCU are 
exploring the manner in which to help college and university faculty develop clear ideas 
on the role of technology in their teaching, how to help their students develop good 
practices related to the use of technology, and how evidence of such practices can be 
collected and evaluated. 

 
One product of this grant is a major faculty development initiative that engaged faculty in 
meetings to ask questions about the role of technology in teaching and learning settings.  
Participating faculty attended technology conferences together and worked together to 
“mine” the conference.  As a part of this effort the faculty developed a symposium on 
these issues.  I was the key organizer of this symposium which was presented at the 
Society for Information Technology in Teacher Education conference in Albuquerque in 
March, 2003. The efforts from this aspect of ARTTA have led to the Successful 
Application of Learning with Technology (SALT) grants that were funded by the Dean’s 
Office this year. 

 
ARRTA concluded in December of 2003 but it is hoped that the SALT grants will 
continue for some time in the future. 

 
I participated in a SALT grant this year that sought to engage faculty in a conversation 
about the issues of teaching off-campus.  The focus is to begin the discussion from our 
understanding of what good teaching is and to then bring in the various technologies that 
might support that.  We conducted two faculty meetings and participated in a round table 
at the SITE conference in Atlanta.  A final report, with the hope of continuing this effort, 
will be presented to the Dean. 
 
Art Safer 
URC Grant funded November 1, 2002-2003.  Grant Award:  $1,980. One of nineteen 
funded. Title:  Investigating the Role of Obstacles and Options in the Decision-Making 
Process of College students and Adults 
 
John Tashner 
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“Infusing Technology into an MSA Program” Co-authored and participated in a 
technology infusion project designed to assist MSA faculty integrate technology into 
graduate instruction.  Funded by the College of Education for $11,500 for the 2003-2004 
academic year. 
 
Carol Truett 
I applied for and was granted an $850 Textbook Grant for 2004-05 from the ASU 
Hubbard Center for Faculty and Staff Support, Faculty and Academic Development.  
This textbook will be in the form of a lab manual which will incorporate the new 14th 
abridged and 22nd unabridged editions of the Dewey Decimal Classification Systems 
which came out in 2004 and 2003, respectively, and the new 19th edition of the Sears 
Subject Headings List.  More and more students take this course via web assisted delivery 
and this lab manual/textbook is critical to student success in the course since it will 
incorporate class handouts as well as practice exercises using both the new Dewey and 
Sears editions, plus MARC (machine-readable cataloging) format, the current standard 
for automated cataloging systems.   

Gayle Turner 
Gayle M. Turner, “Identity, Relationship, and Justice in the Cyber-Classroom.” In 
Breaking The Classroom Wall: Resistance And Quest For Learning With Technology. 
Roberto Muffoletto, Ed. (Cresskill, NJ: Hampton Press), in press. Publication has been 
delayed; the delay will allow for revisions in my chapter. 
 
Relational identity formation and its impact on schooling. This research has informed my 
recent paper for the International Association of Women Philosophers, Göteborg, 
Sweden, June, 2004. This research topic also provides the theoretical framework I 
employ to study race, class, and gender in relation to schooling. 
 
Moral dimensions of education. This research has informed my recent paper for the 
International Association of Women Philosophers, Göteborg, Sweden, June, 2004, as 
well as my invited presentation on “Social Justice for Professional Practice” at Seattle 
University in March, 2004. 
 
Authority and postmodern conceptions of truth; implications for public school practice 
and policy. I am continuing my analysis of Nietzsche and Rorty. The results are included 
in my work with graduate student classes. 
 
The relational self and feminist/postmodern understandings of race, class, gender 
identity, and social justice. This research has informed my recent paper for the 
International Association of Women Philosophers, Göteborg, Sweden, June, 2004. It is 
also part of my continuing commitment to research in Women Studies. 
 
Feminist analyses of power, authority, and relationship in the theory/practice dialectic. 
Ongoing, with significant contributions to all of the items listed above. 
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Simone de Beauvoir and relational notions of the self. Ongoing, with significant 
contributions to all of the items listed above. I will be meeting with experts in the field in 
Göteborg, Sweden, to compare findings regarding their related research. 
 
Epistemological issues and research methodologies. Ongoing, with significant 
contributions to all of the items listed above. 
 
The mind-body problem in education. Ongoing, with significant contributions to all of 
the items listed above. 

  
 Linda Veltze 

Holocaust Education in U.S. Italy, Germany and France.  Funded.  Have conducted 
interviews with leaders in this field. 

Holocaust Children’s Literature in Italy, France, and U.S. Funded  Have collected 
research, read books in this field.  Still doing a review of the literature. 

Video on life of Ms. Elizabeth Grinton.  Funded.  Have done historical background work, 
though still collecting some documents.  Have transcribed about ¾ of archival videos.  
Will use these transcriptions as basis for creating story line for a new video. 

Book on life of Ms. Grinton.  Have done historical background work, though still 
collecting.  Have contacted McFarland Publishers and they are interested.  Funded. 

Curriculum Development Project on Bolivia.  Funded.  Work in progress.  Some of 
materials already posted on Belk’s website on Sister Libraries.  Will be continually 
posting new materials.  I serve as editor and director of project. 

Formal and Non-Funded 
Roma Angel 
Authored (with graduate research assistant) web-based “Principal Technology Survey” to 
be distributed to 1700 NC principals during May 2004.  See #1 above.   
 
Hunter Boylan 
I am conducting ongoing research on improving instruction for and retention of African-
American and Hispanic college students.  I have used this information to develop articles, 
papers, and classroom activities. 
 
Steve Bronack 
I collaborated with Drs., Riedl, Tashner, Greene, and Zimmerman on a survey of local 
school districts’ permissible technology practices in K-12 schools.   

 
 Tom Jamison 
 Pre-publication review and editing of draft manuscript: 

Philosophical Foundations of Education: Connecting Philosophy to Theory and 
Practice, Merrill-Prentice Hall, Summer, 2003. 

 
Ken Jenkins 
Dr. Sara Zimmerman, Dr. Doris Jenkins and I have studied the perceived presence of 
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teacher leadership and empowerment in an array of schools in North Carolina. This 
research has resulted in the development and refereed presentation of three scholarly 
papers at three different professional conferences. 
 
Richard Riedl 
The development of AppEdTech (still in progress) has been a major project beginning in 
the summer of 2002.  I have developed a general layout for the world, a library (empty at 
this point), a student services building, and an alumni center.  In addition I planned the 
major transportation component for students and faculty to be able to move quickly to the 
various course areas. 

 
This development of AppEdTech has let us to explore some very interesting questions 
about the development of online classes or online support mechanisms for classes and has 
led to the presentation of a paper at the International Conference on New Educational 
Environments in Lucerne, Switzerland in May, 2003 (“Virtual Campus Initiatives:  
Organizational Assumptions about Teaching and Learning” with Stephen Bronack and 
John Tashner) and the acceptance of a paper to be presented at ED-MEDIA 2004--World 
Conference on Educational Multimedia, Hypermedia & Telecommunications to be held 
in Lugano, Switzerland, June 21-26, 2004 (“Building a Program in a Virtual World”).  
This is a continuing effort. 
Four other members of the faculty and I developed a survey instrument that seeks to 
understand the kinds of decisions that school districts make regarding the control of 
computer and networking technology.  We have piloted the survey with the ASU Public 
School Partnership and are now in the process of refining the instrument and exploring 
some of the key indicators that have emerged from this initial pool of school districts.  
We will match the realities of what teachers can expect to find in the schools (what they 
actually can and cannot do based on the way the technology is controlled) with the 
requirements of national and state standards of what they are supposed to be doing with 
the technology and indicate the discrepancies between them. 
 
Robert Sanders  
Metaphors and Virtual Worlds to be conducted with Dr. John Tashner (in process) 

Taking the Lead: The Role of the Library/Media Specialist in Managing Collaborative, 
Interdisciplinary, Instructional Programs (to begin Summer 2004) 
 
Carol Truett 
This past year I have been working on a research project to compare the satisfaction and 
learning experiences of students in two web assisted sections and a campus section of the 
same course delivered in the fall semester of 2003.  The course is LIB 5040 and the two 
off campus sections were taught at Winston-Salem and Hickory.  A major hypothesis of 
this research was that students who took it on campus will express more satisfaction with 
the course in the face to face mode than off campus students.  Data is currently being 
analyzed by the doctoral student research assistant who has worked with this project 
throughout the past academic year, Mrs. Angie Wright.  Data collection was done using a 
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revised form of the regular department evaluation instrument which both this instructor 
and the research assistant collaborated on.  Student feedback and comments have already 
been utilized to improve the organization and appearance of the web assisted version of 
the course, as well as the regular campus syllabus.  Part of this research also included 
doing a literature review of articles on other distance education courses delivered in 
library science programs throughout the country and abroad.  When data analysis is 
completed, this research will be written up and submitted as an article, probably to the 
ALISE journal for library science, a refereed journal in the field of library education.      
 
Gayle Turner 
With Barbara Thayer-Bacon, Ph.D., University of Tennessee: Papers on modes of 
argumentation and feminism designed for a special session at the Philosophy of 
Education Society Annual Meeting 2005. They will be published in a special issue of 
Educational Theory, ed. N. Burbules. See also formal, funded work on epistemology, 
feminism, authority, social justice, and relational identity formation above. 
 
With Justen Infinito, Ph.D., Ball State University: collection of essays on relational and 
ethical self-formation. In progress. 
Stephen White 
Recently a group of scholars have explored the idea of intelligence by focusing on the 
affective side of the intellect.  The concept of affective aptitude is being termed spiritual 
intelligence (SQ).  The consensus of these scholars is that spiritual intelligence is not a 
religious initiative or attitude, necessarily. SQ is defined as a quality of intelligence from 
which a mental framework is constructed that produce meaning making, vision, and 
seeing valuable connections between life-world experiences. SQ qualities empowers the 
person to fuse together intra-personal and the inter-personal experiences, holistically, and 
to construct a bridge between our self and that of others.   
 
An extensive investigation has been conducted of recent theoretical and empirical SQ 
research projects. From this analysis, nine significant SQ attribute indicators were 
identified.  The examination raised many questions regarding the attributes of being an 
affective educational leader and has important implications to improve community 
college education. Thus the nine SQ indicators have been developed into a survey 
submitted to one hundred and thirty North Carolina community college administrators to 
measure their disposition regarding this issue. The survey findings will be presented at a 
professional forum and them a summative manuscript will be submitted for juried journal 
review.  Completion of the research is projected to be at the end of 2004.   

Informal and Funded: 
 Kelly Clark/Keefe 

SALT funded research project: I am currently one of a two-member evaluation team 
exploring the process of integrating technology into the RCOE Doctoral Program in 
Educational Leadership.  Beginning in September of 2003 utilizing a mixed-methods 
evaluation design, Dr. Stephen Bronack and I have collected and begun analyzing data in 
order to determine the most effective model for using emerging technologies in the Ed. 
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D. Program.  The Doctoral Professional Seminar course, EDL 7099, has provided the 
platform for data collection, including interviews with 14 doctoral students, in-depth 
interviews with faculty members for the Professional Seminar, narrative analysis of all 
Web-Board discussions held over the semester, and two pre- and post student surveys.  
Dr. Bronack and I, as well as a doctoral student with whom I have an independent study, 
are in the process of interpreting the data in order to furnish a written report of findings to 
the Director of the Ed. D. Program.  Results will also be written-up and submitted for 
publication in a yet-to-be-determined peer-reviewed journal. 

 
 Rob Sanders 

JASON Project Summer Professional Development Institute funded by the Hubbard 
Center (to take place July 23-30, 2004) 

 
 Informal and Non-Funded: 

Roma Angel 
Authored “Diversity at Mountain View” case study for use with across-the-curriculum 
graduate classes (middle grades, educational specialist and school administration) for 
discourse analysis research to determine level of potential for success in situational 
shared decision making. Faculty (Melanie Greene and Julie Horton) from Curriculum and 
Instruction department participated in classroom aspect of the research.  See #2 above.  

 
I continue my research on metaphorical images of school leadership.  I have now 
surveyed and interviewed over 60 students for this study. 
 
Kelly Clark/Keefe 
RCOE Technology Advisory Committee- Case Study of WEB CT Users and Non-Users:  
Invited facilitator of group interviews designed to explore the priority needs of faculty 
and the technology that might help address those needs.  Working with the TAC 
members, I have begun to assist in organizing and guiding preliminary analysis of 
interview data. 

 
On-Line Collaborative Writing: Member of a three-person team conducting research on 
undergraduates use of on-line formats for completing collaborative writing projects.  This 
research was headed-up by Roberto Muffalato and aimed at understanding students’ 
perceptions and practices of negotiating on-line collaborative writing in order to 
contribute to theory about the relationship between traditional, face-to-face and 
alternative, technological learning environments. 
 

 Richard Riedl 
I participated in a pilot study on the potential of moving components of the Doctoral 
Program into online settings.  In this pilot, I designed and conducted a portion of the 
Professional Seminar in an online discussion format. 

  
 John Tashner 

“Using Case Studies in Graduate Teacher Education Programs” ” Steve Bronack, Dick 
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Riedl and John Tashner. An investigation of the use of student created case studies to 
process school based issues, 2002-2004. 

 
“Investigations and Implications of Network Security in Rural Schools” John Tashner, 
Dick Riedl, Steve Bronack, Sara Olin Zimmerman, Melanie Greene. A comparison of 
what is required from students and teachers and what is allowed in technology skills. 
(Unfunded research study), 2002-2003. 

 
“A Virtual World Initiative: Assumptions about Teaching and Learning”. Richard Riedl, 
John Tashner, Stephen Bronack. An exploration of web-based courses delivered in a 3D 
Multi-User Domain (MUD). (Unfunded research study). 2002-2004. 

  
 
 
 
4. Publications 

Roma Angel 
  Angel, R., et al. (2004). Infusing technology into a traditional graduate school 

administration program:  Challenges to authentic curriculum and pedagogical 
transformation. Society for Information Technology and Teacher Education Conference 
Annual, 15, 1543-1546. 

   
  Angel, R. (2004). A procedural model for planning and delivering technology staff 

development. Society for Information Technology and Teacher Education Conference 
Annual, 15, 1910-1914. 

 
  Horton, J., Angel, R. Greene, M. (2004). Diversity, case study perspectives and school 

administration. Society for Information Technology and Teacher Education Conference 
Annual, 15, 1587-1589. 

 
  Note:  Publications for SITE Annual are peer reviewed by at least two referees. 
 

Barbara Bonham 
A revised version of a previous publication was developed  for the University of Stirling. 
Bonham, B.S. ‘Educational mobility in the U.S. through the community college transfer 
function’ in M. Osborne, J. Gallacher, and M. Murphy (March, 2003) ‘A research review 
of FE/HE links. Centre for Research in Lifelong Learning, University of Stirling and 
Glasgow Caledonian University. 
 
Hunter Boylan 
Boylan, H.R. (2004, in press).  Access as more:  Issues of student performance, retention, 

and institutional change.  In Researching widening access:  Issues and approaches in 
an international context.  London: Routledge. 

 
 Boylan, H.R. (2004).  Accelerating developmental education: The case for collaboration. 
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 Inquiry: The Journal of the Virginia Community Colleges, 9(1), 23-29. 
 
 Boylan, H.R., Sutton, E.M., & Anderson, J. (2003, in press).  Diversity in developmental 

education.  Journal of Developmental Education. 
  

Saxon, D.P., & Boylan, H.R. (2003).  Where do we go from here: An agenda for 
developmental education research, Part 1, Research in Developmental Education, 
17(4), 1-4. 

 
 Saxon, D.P., & Boylan, H.R. (2003).  Where do we go from here: An agenda for 

developmental education research, Part 2, Research in Developmental Education, 
18(1), 1-4. 

 
Manuscripts submitted for juried review and potential publication: 
Boylan, H., Bonham, B., Saxon, D., Drewes, S., & Clark-Keese, K. (2004).  Forging new 

partnerships in adult and developmental education.  Currently under review by the 
Council for Advancement of Adult Literacy. 

 
  Kelly Clark/Keefe 

Furney, K., Hasazi, S. B., Clark/Keefe, K., & Hartnett, J. (2003).  A longitudinal analysis 
of shifting policy landscapes in special and general education reform.  Exceptional 
Children, 70 (1), 81-94. 

 
Manuscripts submitted for juried review and potential publication: 
Aiken, J. A., Furney, K., Clark/Keefe, K., & Hasazi, S. B. (2003, August).  Preparing 

principals to serve the needs of all students:  A collaborative research project.  Paper 
submitted for juried review and potential publication in The Journal of School 
Leadership. 

 
Michael Dale 
“Tales In and Out of School” in Daniel Liston & Jim Garrison (editors), Teaching, 

Learning and Loving.  New York: RoutledgeFalmer, 2004. 
 
Ralph Hall 
School Law Reporter- monthly publication of the Education Law Association. Served as 
the reporter for the Southeastern Reporter.  

 
Ken Jenkins 
Jenkins, K. D. and Hitch, C. (2003). Data-driven decision-making (D3M): An 

instructional module. The module was developed by the authors for the UNC Center for 
School leadership Development and published by the North Carolina Department of 
Public Instruction. It is also available on-line at www.learnnc.org. 

 
Manuscripts submitted for juried review and potential publication: 

 Hitch, C. and Jenkins, K. (2004). How do I use all of these data? Publication accepted 
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and pending in School Leadership, published by the North Carolina Association of 
School Administrators. 

 
George Maycock 
Manuscripts submitted for juried review and potential publication: 

  Lasting influences of Tory Hayden’s teacher lore on teachers’ attitudes and practices 
toward children with disabilities (with Disney & Marlowe).  Submitted to Teacher 
Education and Special Education. 

 
 
 
 
 George Olson 

Janowiak, J. J. & Olson, G. H. (2003). Media violence and self-reported hostility in 
adolescents. Neodidagmata, 25/26, Poznan, 97-108. 

 
Linda O'Neal 

 O’Neal, L. & Safer, L.  (2004) Integrating Discussion Board to Solve Authentic School 
Problems and Promote  Student Collaboration.  SITE Conference Publication. 

 
O’Neal, L.; White S.; &  Angel, R. (2003) No child left behind legislation and teacher 

preparation: A catalyst for educational change.  A Catalyst for Change Journal. Fall 
2003 

 
Manuscripts submitted for juried review and potential publication: 
O’Neal, L. & Dyer, K. Book in progress on The Retention of School Principals 

 
O’Neal, L., Entry for SAGE Encyclopedia on Death Education in progress.    

 
 Richard Riedl 

“Virtual Campus Initiatives:  Organizational Assumptions about Teaching and Learning.” 
Richard Riedl, Stephen Bronack and John Tashner.  Proceedings of the International 
Conference on New Educational Environments, Lucerne, Switzerland in May, 2003. 

 
“The Failure of American Schools to Change, Part 4:  Innovations that Didn’t Take.”  

The Catalyst, Vol. 19, #4, Summer 2003, pp. 3-7. 
 
“’We have met the enemy and he may be us.’ Perfecting an educational model that 

doesn’t work.”  The Catalyst, Vol. 20, #1, Fall 2003, pp. 3-6. 
 
“The Emerging Disconnection Between Required Standards and Permitted Practices in 

the Integration of Technology of Technology in Classrooms Educational Technology.” 
John Tashner, Stephen Bronack, Melanie Greene, Sara Zimmerman, and Richard Riedl. 
Proceedings of Hawaii International Conference on Education, 2004. 
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“’We have met the enemy and he may be us.’ Part Two.  The Catalyst, Vol. 20, #2, 
Winter 2004, pp. 3-6. 

 
“Balancing Instruction, Learner Needs, and Distance Education: A Faculty Dialogue.” 

Linda Pacifici, Sara Zimmerman, Julie Horton, Richard Riedl, and Cheryl Knight. 
Proceedings of the Society for Information Technology and Teacher Education 
International Conference, 2004 

 
“Learning Lockdown: The Disconnect between Preservice Preparation and Permissible 

Technology Practice in Schools.” Stephen Bronack, Melanie Greene, Richard Riedl, 
John Tashner, and Sara Zimmerman. Proceedings of the Society for Information 
Technology and Teacher Education International Conference, 2004 

 
“’We have met the enemy and he may be us.’ Part Three: A Manufactured Crisis?”  The 

Catalyst, Vol. 20, #3, Spring 2004, pp. 3-6. 
 
Art Safer 
Harding, C.G. Safer, L. A. et al (2003) Ten years in the life of a community/university 

partnership:  The case of the HOME family support program:  1990-2000. Submitted 
to the American Journal of Community Psychology. 

 
  Safer, L. A. (2004) (In press) Going off the mountain:  Connecting the High Country with  

 the piedmont. Teaching and Learning at Appalachian Volume 7 
 

 Robert Sanders 
Sanders, R.L. (Submitted for Publication). Medical technology: A critical perspective - 

learning to become loving resistance fighters. Internet Journal of Medical Technology.  
 
Sanders, R.L. (2004). Why Johnny can’t search (and what you can do about it!): The 

ABC’s of online searching. Published in, Proceedings of the SITE 2004: Society for 
Information Technology & Teacher Education International Conference. Atlanta, GA. 

 
Sanders, R.L. (2004). Theory into practice? Challenges to the integration of technology 

into school administration. In Angel, R.B. & Tashner, J.H. (Eds.), Infusing technology 
into a traditional graduate school administration program: Challenges to authentic 
curriculum and pedagogical transformation. Published in, Proceedings of the SITE 
2004: Society for Information Technology & Teacher Education International 
Conference. Atlanta, GA. 

 
Sanders, R.L. (2004, January). Symbolic interactions in a virtual learning community: 

Understanding the creation of shared meanings in a mediated environment. Learning 
Technology IEEE Computer Society Learning Technology Technical Committee 
(LTTC) Newsletter. Available from http://lttf.ieee.org/learn_tech/issues.html 

 
Michael Sutton 
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Although one was submitted for publication this year it was rejected. Currently I’m 
searching for another journal to re-submit. 
 
John Tashner 
(All Juried) 
“A Virtual World Initiative: Assumptions about Teaching and Learning”. Richard Riedl, 

John Tashner, Stephen Bronack. Proceedings of  5th International Conference on New 
Educational Environments, 2003. 

 
“The Emerging Disconnection Between Required Standards and Permitted Practices in 

the Integration of Technology of Technology in Classrooms Educational Technology” 
John H. Tashner, Stephen C. Bronack, Melanie W. Greene, Sara O. Zimmerman, 
Richard E Riedl. Proceedings of Hawaii International Conference on Education, 2004. 

 
” Learning Lockdown: The Disconnect Between Preservice Preparation and Permissible 

Technology Practice in Schools”.  Stephen C. Bronack, John H. Tashner, Richard E 
Riedl, Melanie W. Greene, Sara O. Zimmerman. Information Technology and Teacher 
Education Annual, Proceedings of SITE, 2004. 

 
Infusing Technology into an MSA Program: A Symposium“. Roma Angel and John 

Tashner.  Information Technology and Teacher Education Annual, Proceedings of 
SITE, 2004 

 
Carol Truett 
Manuscripts submitted for juried review and potential publication: 
Two book chapters were completed in the fall semester of 2003.  They are:   
Chapter 5:  Budget and Chapter 10:  Technology and they will appear in the following 
forthcoming book in June, 2004:  Administering the School Library Media Center 
4th Edition Revised and Expanded 
  
Much has happened since 1992, the publication date of this text's third edition, to change 
schools and school libraries. The publication by AASL of Information Power: Building 
Partnerships for Learning with its emphasis on the collaborative teaching role of school 
media specialists, the new emphasis on information literacy, the proliferation of new 
technologies and the introduction of the Internet have all had huge effects on the 
administration of a school library media center. This book encompasses all of these 
additions while still covering the basics of administration, facilities management, 
selection of materials, staffing, budgeting, organization etc. There is much that is all new, 
all chapters have been reviewed and updated and has been carefully reviewed to bring it 
inline with the school libraries of the twenty-first century.  [Description taken from New 
and Forthcoming Books Libraries Unlimited catalog.] 

Although it does not mention my name on the announcement, I wrote the two chapters 
mentioned above and have been assured by Dr. Morris that I will received credit in the 
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book for these two chapters.  See my contract with her in my accompanying annual report 
notebook and the drafts of the two chapters.  

 Gayle Turner 
Manuscripts submitted for juried review and potential publication: 
Gayle M. Turner, working title “Human good — dignity, equality and diversity.” 

International Association of Women Philosophers (IAPh) 11th Symposium; Göteborg, 
Sweden, June, 2004. 

 
Gayle M. Turner, “Women’s Freedom in the Context of Equal Rights.” Oxford Round 

Table, St. Anthony’s College in the University of Oxford. 
  

Linda Veltze 
Veltze, Linda (2004) “Multicultural Reading” School Library Media Activities Monthly. 

 May, 2004. 
 
Howe, R.D. and Veltze, L.A. (2003) Salary Trend Study of Faculty in Library and 

Archival Science for the Years 1998-99 and 2001-2002.  Resources in Education.  
Washington, D.C. ERIC Higher Education Clearinghouse, Georgetown University. 

 
Veltze, Linda (2003) “Sister Libraries” Internationale Jugend Bibliothek Report (1), 12-

14. 
 
Veltze, Linda (2003)  “ The Pitts/Stripling Model of Information Literacy.”  In LES 

Perspectives, October 1, 2003 (http://www.lesn.appstate.edu/les_perspective/ 
 
Veltze, Linda (2003) “The Pitts/Stripling Model of Information Literacy.”  School 

Library Media Activities Monthly 19, no. 8 (April 2003):  19-20, 43. 
 
Stephen White 
“Educating Toward the Future: A New Societal Myth and Pedagogic Motif.” Educational 

Foundations. Number 21, Vol. 2, Winter 2004. 
 
“Experiential Learning Theory, Field-based Internship, and Technology: Augmenting the 

Learning Process.” Society for Instructional Technology in Education, (in-press)(Fall, 
2004). 

 
“Preparing Political Scientists as Scholar-Teachers.” 
  Journal on Excellence in College Teaching (in-press) (Summer, 2004): Co-authored. 
 
“Adult Education and Global Education: Contextualizing Socialization into Globalization.” 

New Horizons in Adult Education, Vol. 18, Number 1, Winter 2004.  
 
“No Child Left Behind Legislation and Teacher Preparation: A Catalyst for Educational 

Change,” Journal of the National School Development Council, Vol. 33, No.1, Fall 
2003: Co-authored 
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“The Doctor of Arts in American Higher Education: A History of Interdisciplinarity and 

Pedagogical Scholarship.” Journal of American Education,  Vol. 123, Number 4 
Spring, 2003: Co-authored. 

 
 
Manuscripts submitted for juried review and potential publication: 
“Adult Education and Spirituality: Contextualizing Spiritual Intelligence.” Submitted to 

the Adult Education Quarterly. (Spring, 2004) 
 
“Educational Organization and Jungian Thought: Metaphoric Activity of a Metaphysical 

Reality.” Submitted to the Journal of Educational Administration. (Spring  2004) 
 
“Technology and Educational Thought: Organization of a Learning Community in 

Cyberspace” Computers in Human Behavior. (Spring 2004). 
 
“Reflective Constructivism: A Meta-cognitive Pedagogical Model” Final draft in revision 

– Submission to the Journal of Instructional Psychology (Summer 2004).  
 

5. Papers/Talks and Presentations at Professional Meetings 
Roma Angel 
Angel, R. (2004, February).  Education and hope:  Reframing the conversation of school 

leadership. Paper presented at the fifty-fifth annual meeting of the Southeast 
Philosophy of Education Society, University of Alabama, Tuscaloosa, AL.  

 
Angel, R. (2004, March). A procedural model for planning and delivering technology 

staff development. Paper presented at annual meeting of Society for Information 
Technology and Teacher Education, Atlanta, GA.  

 
Angel, R., Horton, J., Greene, M. (2004, April).  Diversity and Case Study Perspectives:  

An Analysis of Teacher/Administrator Discourse and Implications for Student 
Achievement.  Paper presented at annual meeting of North Carolina Association for 
Research in  Education, Chapel Hill, NC. 

   
Angel, R., et al. (2004, March). Infusing technology into a traditional graduate school 

administration program:  Challenges to authentic curriculum and pedagogical 
transformation. Symposium paper presented at annual meeting of Society for 
Information Technology and Teacher Education Conference, Atlanta, GA. 

    
  Horton, J., Angel, R. Greene, M. (2004, March).  Diversity, case study perspectives and 

school administration.  Paper presented at annual meeting of Society for Information 
Technology and Teacher Education, Atlanta, GA.  

 
Barbara Bonham 
Technical Reports 
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Two Technical Reports for the National Center for Developmental Education: 
Bonham, B. (Nov. 2004). Highlights on Collaboration Between Developmental 
     Education and Adult Education at Davidson County Community College.   
 
Bonham, B. (April, 2004). Summary Report for CAAL on Davidson County Community 
     College. 
 
Bonham, B. (Sept. 2003). Developmental Mathematics Program Review at Rutgers 
      University and List of Recommendations.  
 
Presentations 
 
Bonham, B.S. (January, 2004). Keys to success for all students. Keynote address for 

Johnson Community College in Watertown, NY. 
 
Bonham,B.S. (January, 2004). Connecting with students through CATS. Workshop for 

all faculty at Johnson Community College, Watertown, NY. 
 
Bonham, B.S. (March, 2004).  Affective barriers to success in developmental 

mathematics. Presentation at the National Association for Developmental Educators 
Conference in St. Louis, MO. 

 
Boylan, H.R. & Bonham, B.S. (October 15, 2003). Criteria for program 

evaluation:Establishing the value of what we do. Presentation at the College Reading 
and Learning Association Conference in Albaquerque, New Mexicoon Oct. 15, 2003. 

 
Hunter Boylan 
Boylan, H.R. (2004, April).  Trends, issues, and best practices in developmental 

education.  Presented at the Michigan Developmental Education Consortium 
Conference, Livonia, MI.  

 
 Chapman, D. Arendale, D., Linduska, K., Boylan, H., & Clark-Thayer, S.(2004, March).  

Developmental education: Gateway or barrier.  Panel presentation at the National 
Association for Developmental Education Conference, St. Louis, MO.   

 
 Boylan, H.R., & Saxon, D.P. (2004, March).  Forging new partnerships in adult and 

developmental education: A report of research in progress.  Presented at the National 
Association for Developmental Education Conference, St. Louis, MO. 

 
 Boylan, H.R. (2004, February).  Learning as development.  Presented at the University of 

Puerto Rico Conference on Developmental Education, Arecibo, PR. 
 
 Bettinger, E., Boylan, H.R., & Chronholm, L. (2004, January).  Graduation by degree: 

Retention, remediation, and dropping out in higher education.  Presented at the 
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Educational Writer’s Association/Poynter Institute Seminar on Remediation, St. 
Petersburg, FL.  

 
 Boylan, H.R., & Bonham, B.S. (2003, October).  Criteria for evaluation: Establishing the 

value of what we do.  Presented at the College Reading and Learning Association 
Conference, Albuquerque, NC. 

 
  Steve Bronack 

Sudzina, M.R. & Bronack, S.C. (2004, February).  Enhancing professional practice 
through technology: optimizing teaching online with case studies.  American 
Association of Colleges for Teacher Education Annual Meeting.  Chicago, Illinois. 

 
Tashner, J.H., Greene, M.W., Bronack, S.C.  Zimmerman, S.O., & Riedl, R.E., (2004, 

January).  The emerging disconnection between required standards and permitted 
practices in the integration of technology in classrooms.  Hawaii International 
Conference on Education.  Oahu, Hawaii. 

 
Bronack, S.C. , Greene, M.W., Riedl, R.E., Tashner, J.H. & Zimmerman, S.O. (2004).  

Learning lockdown: The disconnect between preservice preparation and permissible 
technology practice in schools.  Society for Information Technology and Teacher 
Education International Conference, (2004),1 

 
Kelly Clark/Keefe 
Clark/Keefe, K. (2004, April).  Imagery, Affect, and Encountering “Self”: The 

Generative Role of Embodied Knowledge in Identity Research.  Accepted for paper 
presentation at annual meeting of the American Educational Research Association, to 
be held in San Diego, CA. 

  
Clark/Keefe, K. (2003, October).  Lines in the Sand: Drawing on the Partial Ineffability 

of Self-Conceptualization of Women Faculty from Working and Poverty-Class 
Backgrounds.  Presented in the Arts-Based Educational Research (AERA SIG) strand 
at the Annual Curriculum and Pedagogy Conference, Decatur, GA. 

 
Clark/Keefe, K. (2003, October).  Imagination as Transportation: The Role of Personal 

Creativity in the Lives of Women Faculty from Working- and Poverty-Class 
Backgrounds.  Presented as readers theatre during the 29th Annual Research on Women 
and Education Conference, Knoxville, Tennessee. 

 
Aiken, J. A., Furney, K., Clark/Keefe, K., & Hasazi, S. B. (2003, August).  Preparing 

Principals to Serve the Need of All Students:  A Collaborative Research Project.  Paper 
accepted for presentation at the 57th Annual Conference of the National Council of 
Professors of Educational Administration, Sedona, Arizona.   

 
Chuck Claxton 
Claxton, C. S. (2003 May). Served as a faculty member for the fifth year in a row of the 
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Advanced Leadership Institute in Judicial Education, funded by the State Justice 
Institute in Washington, DC., and held at the University of Memphis, TN. The 
participants are five-person teams of key leaders in judicial education from six states. 
The topic on which I spoke was Leadership, Work, and Learning: Implications for the 
Courts. 

 
Claxton, C. S. (2003 August). Keynote address: Teaching, learning, and “Thinking 

Outside the Box”: The Judicial Educator’s New Work. Presented at the annual 
conference of the National Association of State Judicial Educators, Reno, NV. 

 
Michael Dale 
Michael Dale and Beth Frye, “Vulnerability and Love of Learning in The Small Room,” 

American Educational Research Association annual meeting, San Diego, CA,  
April 12-16, 2004. 

 
“Tell Tale Heart,” Humanities Thematic Festival, Appalachian State University, April 2,  

2004. 
 
Ken Jenkins 
Jenkins, K. D., Jenkins, D. M., & Zimmerman, S. O. (2003). Distributing Leadership to 

Create Effective Learning Organizations in Schools. Paper presented at the annual 
conference of the Southeastern Regional Council for Educational Administration in 
Little Rock, AR in October, 2003. 

 
 Jenkins, K. D., Zimmerman, S. O., & Jenkins, D. M. (2003). You can get there from here: 

A research-based case for school improvement by distributing leadership to teacher 
leaders in schools. Paper presented at the annual conference of the University Council 
for Educational Administration in Portland, OR in November, 2003. 

 
 Jenkins, K. D., Zimmerman, S. O., & Jenkins, D. M. (2004). Augmenting school 

improvement through applied technology: A look at developing teacher leaders through 
web assisted instruction. Paper presented at the annual conference for The Society for 
Information Technology in Education in Atlanta, GA in March 2004. 

 
 Jenkins, K. D. & Hitch, “Integrating Data-driven Decision making (D3M) with Distance 

Learning Technology.” Paper presented at the annual conference for The Society for 
Information Technology in Education in Atlanta, GA in March 2004. 

 
 Jenkins, K. D. & Jenkins, D. M. (2004). Accountability is not a four-letter word. 

Presentation made at the annual Accountability conference, sponsored by the NC 
Department of Public Instruction. 

 
Carpenter, V. & Jenkins, K. D. (2004). Resiliency Factors that Influence the Academic 

and Social Success of Black Males in Elementary Schools. Presentation made at the 
annual Accountability conference, sponsored by the NC Department of Public 



 
 36 

Instruction. 
George Maycock 
Parent and teacher opinions of the relative importance of arts, technology and traditional 
curriculum areas.  Paper accepted for presentation at American Educational Research 
Association Annual Meeting, San Diego, CA 4/04. Refereed. 
 
Outcome studies in biofeedback.  Invited presentation at North Carolina Biofeedback 
Society Annual Conference, Chapel Hill, NC. 10/03. Refereed. 
 
An elementary demonstration grant experience:  How we learned to integrate research 
and advocacy.  (with Garnett, Hutchins & Fawcett). Paper presented at American 
Counseling Association Annual Meeting, Kansas City, MO.  March,. 2004. Refereed. 

 
  George Olson 

Trathen, W., Schlagal, B., Palmer, L., Olson, G., & Zutell, J. Relationships between 
reading and spelling development: Research evidence. Panel session conducted at the 
meeting of the American Reading Forum, Sanibel Island, FL. December, 2003. 

 
Olson, G. H., Sweet, B., & Ennis, V. Program evaluation and improvement. An institute 

presented at the 7th annual conference on Beyond School Hours. San Diego, CA. 
February, 2004. 

 
Olson, G. H. & Cungang, L. Problems in Adjustment to American Higher Education 

Experienced by Chinese International Students. Paper presented at the annual meeting 
of the North Carolina Association for Research in Education. Chapel Hill, NC, April 
2004. 

 
Linda O'Neal 
O’Neal, L.  (June 2004)  Leading Large Scale Change.  Principals from multiple states. 

Center for Creative Leadership, Greensboro, N.C. 
 

O’Neal, L.  (May 2004)  Integrating Staff Development Best Practice in a University 
Setting.  Advanced Academy of National Staff Development Council, Ocean City, 
Maryland. 

 
O’Neal, L. & White, S.  (April 2004)  No child left behind legislation and teacher 

preparation: A catalyst for educational change.  NCARE Conference, Chapel Hill, 
N.C. 

 
O’Neal, L. & Safer, L.A.  (March 2004)  Using Discussion Boards, SITE Conference, 

Atlanta, Georgia 
 

O’Neal, L.  (October, 2003)  Is There a Shortage of School Administrators?  Advanced 
Academy Of the National Staff Developer Council, Green Bay, Wisconsin. 

O’Neal, L.  (October 2003)   Leadership Development Program, Norfolk Public School 
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Administrators, Center for Creative Leadership, Greensboro, N.C. 
 

O’Neal, L. (October, 2003)  Meditation.  Star Learners Conference, San Antonio, Texas 
 
Richard Riedl 
“Virtual Campus Initiatives:  Organizational Assumptions about Teaching and Learning.” 

Richard Riedl, Stephen Bronack and John Tashner. International Conference on New 
Educational Environments, Lucerne, Switzerland in May, 2003 

 
“The Emerging Disconnection Between Required Standards and Permitted Practices in 

the Integration of Technology of Technology in Classrooms Educational Technology.” 
John H. Tashner, Stephen C. Bronack, Melanie W. Greene, Sara O. Zimmerman, 
Richard E Riedl. Hawaii International Conference on Education, Honolulu, Hawaii, 
January, 2004 

 
“Balancing Instruction, Learner Needs, and Distance Education: A Faculty Dialogue.” 

Linda Pacifici, Sara Zimmerman, Julie Horton, Richard Riedl, Cheryl Knight. Society 
for Information Technology in Teacher Education, 2005, Atlanta, Georgia, March 
2004. 

 
“Learning Lockdown: The Disconnect between Preservice Preparation and Permissible 

Technology Practice in Schools.” Stephen Bronack, Melanie Greene, Richard Riedl, 
John Tashner, and Sara Zimmerman. Society for Information Technology and Teacher 
Education International Conference, 2004, Atlanta, Georgia, March 2004 

 
Art Safer 
A Descriptive Model for Supporting Adolescents’ Decision-Making about Risky 

Behaviors. American Psychological Association Annual Conference  
 Toronto Canada August 2003 
 
Co-Constructing Choices Across the Lifespan:  A Developmental Model of Decision-

Making.  American Psychological Association Annual Conference  
 Toronto Canada August 2003 
 
Safer, L. A. & O’Neal, L.  Integrating Discussion Boards to Solve Authentic School 

Problems and Promote Student Collaboration.  Society for Information Technology 
and Teacher Education 15th International Conference, Atlanta, March 2004. 

 
Safer, L. A.  Experiential Learning Theory, Field-based Internship and Technology: 

Augmenting the Learning Process (White, S.R.). Society for Information Technology 
and Teacher Education 15th International Conference, Atlanta, March 2004. 

 
Harding, C.G. & Safer, L. A. How Choice Co- Construction in Infancy Sets the Stage for 

Life-long Decision-Making. 2004 International Society on Infant Studies Annual 
Conference, Chicago, May 2004. 
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Harding, C.G. & Safer, L. A. A Developmental Model of the Social Context of Decision-

Making. 2004 International Society on Infant Studies Annual Conference, Chicago, 
May 2004. 

 
Harding, C.G. & Safer, L. A. A Descriptive Model for Supporting Adolescents’ Decision 
   Making about Risky Behaviors. American Psychological Association (APA) Annual 

Convention, Hawaii August 2004. 
 
Harding, C.G. & Safer, L. A.  Motherhood Stories. World Association for Infant Mental 

Health 97th World Congress, Melbourne, January 2004. 
 

Robert Sanders 
Angel, R.B., Tashner, J.H., Safer, L.A., Hall, R.G., White, S.R., O’Neal, L.C., Sanders, 

R.L., Horton, J.K., Greene, M.W., Riedl, R.E., & Jenkins, K.D. (March, 2004). Infusing 
technology into a traditional graduate school administration program: Challenges to 
authentic curriculum and pedagogical transformation. Presented at SITE 2004: Society 
for Information Technology & Teacher Education International Conference, Atlanta, 
GA. 

 
Sanders, R.L. (March, 2004). Why Johnny can’t search (and what you can do about it!): 

The ABC’s of online searching. Presented at SITE 2004: Society for Information 
Technology & Teacher Education International Conference, Atlanta, GA. 

 
Sanders, R.L. (2004, February). Medical technology: A critical perspective – learning to 

become loving resistance fighters. Paper presented at the Annual Winter Conference of 
the Academy of Medicine of Cincinnati, Guanacaste Province, Costa Rica. 

 
Sanders, R.L. (2004, January). JASON XV. Presented at the Northwest Regional 

Educational Service Alliance’s Regional Curriculum and Instruction Council Meeting, 
Wilkesboro, NC. 

 
Sanders, R.L. (2003, November). JASON XV. Presented at the Mathematics and Science 

Education Center Board Meeting, Boone, NC. 
 
Sanders, R.L. (2003, December). Rainforests at the crossroads: The JASON project in 

North Carolina. Presented at the North Carolina Educational Technology Conference, 
Greensboro, NC. 

 
  John Tashner 

(All juried) 
Symposium presented to the Society for Information Technology and Teacher Education. 
“Infusing Technology into a Traditional Graduate School  Administration Program:  
Challenges to Authentic Curriculum and Pedagogical Transformation”. Authored and co-
chaired with Roma B. Angel. Atlanta, Georgia, March, 2004. 
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Paper presented to Hawaii International Conference on Education. “The Emerging 
Disconnection Between Required Standards and Permitted Practices in the Integration of 
Technology of Technology in Classrooms Educational Technology “John H. Tashner, 
Stephen C. Bronack, Melanie W. Greene, Sara O. Zimmerman, Richard E Riedl. 
Honolulu, Hawaii, January, 2004 

 
Paper presented to the Society for Information Technology and Teacher Education.  
“Learning Lockdown: The Disconnect Between Preservice Preparation and Permissible 
Technology Practice in Schools”.  Stephen C. Bronack, John H. Tashner, Richard E 
Riedl, Melanie W. Greene, Sara O. Zimmerman. Atlanta, Georgia, March, 2004. 

 
Paper presented to The 5th International Conference on New Educational Environments. 
“A Virtual World Initiative: Assumptions about Teaching and Learning. Richard Riedl, 
John Tashner, Stephen Bronack. Lucern, Switzerland, May, 2003. 
 
Gayle Turner 
“Human good — dignity, equality and diversity.” (Tentative title) International 

Association of Women Philosophers (IAPh) 11th Symposium; Göteborg, Sweden, 
June, 2004. 

 
“Educational Foundations: Practice in the Field.” Graduate Student Roundtable, 

Philosophy of Education Society Annual Meeting, Toronto, Canada, March 2004. 
 
“What Does Feminism Bring to Philosophy of Education?” Committee on the Status of 

Women, Philosophy of Education Society Annual Meeting, Toronto, Canada, March 
2004. 

 
“Social Justice for Professional Practice: Relational Self-Formation.” Invited speaker, 

Seattle University, Seattle, Washington, March 2004. 
 
Linda Veltze 
Acceptance speech for IBBY Asahi Reading Promotion Award 2003 at International 

Children’s Book Fair, Bologna, Italy, April 2003. 
Panel member for ASU Holocaust Workshop, June 2003 
 
Stephen White 
“A Teacher’s Doctorate in North Carolina: Survey Findings of School Superintendents” 

presentation at the North Carolina Educational Research Association, University of 
North Carolina, Chapel Hill, North Carolina, April 2004. 

 
“Experiential Learning Theory, Field-based Internship, and Technology: Augmenting the 

Learning Process” presentation for Society for Instructional Technology in Education 
International Conference, Atlanta, Georgia, March 2004.  
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6. Attendance at Professional Meetings 
Roma Angel 
IDEA Fellows Conference, Atlanta, GA, July 12-18, 2003. 
Fifty-fifth Annual Meeting of the Southeast Philosophy of Education Society, University 

of Alabama, Tuscaloosa, February 20 and 21, 2004.  
15th International Conference of Society for Information Technology and Teacher 

Education 2004, Atlanta, GA, March 1-6, 2004. 
North Carolina Association for Research in Education Annual Conference, Chapel Hill, 

NC, April 2, 2004.  
 
Barbara Bonham 
Attended the following conferences: 
   College Reading and Learning Association Conference, October 14-18, 2003 

               National Association for Developmental Educators Conference, March 9-14, 2003 
            Plans to attend:     
              National Learning Communities Conference, April 19-23, 2004. 
  
 Hunter Boylan 

Attended the following professional association meetings: 
o College Reading and Learning Association, November, Albuquerque, NM. 
o Education Writers Association Institute, January, St. Petersburg, FL. 
o University of Puerto Rico Conference on Developmental Education, January, 

Arecibo, PR 
o National Association for Developmental Education, March, St. Louis, MO. 
o Michigan Consortium for Developmental Education, April, Livonia, MI. 

  
  Steve Bronack 

I attended SITE, AACTE, and the Hawaii International Conference on Education. 
 

  Kelly Clark/Keefe 
Arts-Based Educational Research (AERA SIG) strand at the Annual Curriculum and 
Pedagogy Conference, Decatur, GA. 
Research on Women and Education Conference, Knoxville, Tennessee. 
 

  Chuck Claxton 
I attended the annual meeting of Formation facilitators in the Dallas County Community 
College, October 3-5, 2003, in Dallas, TX. Formation is a concept developed by Parker 
Palmer designed to support educators and other professionals as they strive to deepen 
their work with students in higher education. 
 

  Ralph Hall 
Attended SSLASPA Annual Conference in Atlanta, Ga.- March, 2003 

 
 Tom Jamison 

South Atlantic Philosophy of Education Society, October 3-4, 2003 
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University of South Carolina, Columbia. (Offer to host Fall, 2003 Meeting 
meeting of S.A.P.E.S. accepted January, 2004 

   
  Ken Jenkins 

UCEA Conference in Portland, OR (November 2003) 
SITE Conference in Atlanta, GA (March 2004) 
DPI Accountability Conference in Greensboro, NC (March 2004) 
PANC Conference in Wilmington, NC (April 2004) 

 
  George Maycock 

Attended the North Carolina Biofeedback Society Annual Meeting, Chapel Hill, NC. 
October, 2003. 
 
George Olson 
This year I attended the following national and regional meetings: 

(1) Annual meeting of the American Educational Research Association 
(2) Annual meeting of the National Council on Measurement in Education 
(3) Annual meeting of the National Association of Test Directors 
(4) Annual meeting of the Directors of Research and Evaluation 
(6) Annual meeting of the North Carolina Association of Educational Researchers 

 
Linda O'Neal 

 I have attended one Star Learner Conference in Texas, one Advanced Academy of the 
National Staff Development Council in Maryland, one SREB meeting in Tennessee, one 
NCARE Conference in North Carolina and one SITE Conference in Georgia. 
 
Richard Riedl 
International Conference on New Educational Environments, Lucerne, Switzerland in 

May, 2003 
Society for Information Technology in Teacher Education, 2005, Atlanta, Georgia, 

March 2004 
 
Robert Sanders 
North Carolina Association for Educational Communications and Technology 

Conference, Charlotte, NC 
SITE 2004: Society for Information Technology & Teacher Education International 

Conference, Atlanta, GA 
Annual Winter Conference of the Academy of Medicine of Cincinnati, Guanacaste 

Province, Costa Rica 
North Carolina Educational Technology Conference, Greensboro, NC 
 
Michael Sutton 
Southern Association of College Student Affairs Conference/Myrtle Beach, SC 
National Association of Student Personnel Administrators /Denver, CO/Reappointed to 

serve as Region III Representative for Graduate Preparation Standards 
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John Tashner 
The Society for Information Technology and Teacher Education, Atlanta, Georgia, 

March, 2004. 
Hawaii International Conference on Education, Honolulu, Hawaii, 2004. 
 
Carol Truett 
Attended two state library media conferences: 
“School Library Media:  Building a Strong Foundation”, the Third Annual North 

Carolina School Library Media Association Conference held in Winston-Salem, NC, 
Oct. 1-3, 2003.   

“Technology and All That Jazz”, the North Carolina Association for Educational 
Communications and Technology Coference 2004 held in Charlotte, NC Mar. 17-19, 
2004. 

 
Gayle Turner 
Philosophy of Education Society, March 2004. 
International Association of Women Philosophers (IAPh) 11th Symposium; Göteborg, 

Sweden, June, 2004. 
 
Linda Veltze  
National Council for Indian Education, November, 2003 
International Children’s Book Fair, Bologna, Italy, April 2003 
ALA Midwinter, January 2004 
Public Library Association Conference, March, 2004 
Appalachian State University Holocaust Workshop, June, 2003 
 
Stephen White 
Travel was limited due to a serious spinal injury and surgery on 12/10/03. 

 
7. Off-Campus Scholarly Activity 

Barbara Bonham 
Presented the Keynote address for convocation at Johnson County Community College in 
Watertown, NY on January 20, 2004.  Also conducted workshop for faculty on 
Classroom Assessment Techniques and served as consultant for review and evaluation of 
the Developmental Studies Program. 
 
Conducted program reviews, interviews, and gathered data for reports for the  
NCDE/CAAL project (see 3 C above) at the following institutions: 
Davidson County Community College in Lexington, NC on November 9, 2003. 
Alabaquerque Technical and Vocational Institute (two-year college) on Jan. 22-23, 2004 
Western Wyoming Community College in Rock Spring, Wyoming on Jan 26 & 27, 2004 
 
Serve on the Project Advisory Board for the National Study of Learning Communities. 
Invited to be on a board of nationally recognized experts in the field of higher education. 
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          Dr. Vincent Tinto – Executive Director of the Project 
            
  $956,000 grant funded project by LUMINA Foundation, Syracuse University 
            Syracuse, NY from November, 2002 – 2005.  Planning meeting of board to be held  
            On May 22, 2004 in Seattle, WA. 

 
Serve on the Editorial Board for the National Learning Assistance Journal. Reviewed 3 
manuscripts in the 2003-2004 academic year. 
 
Served as a professional evaluator/consultant for the Mathematics Dept. at Rutgers 
University, Newark, NJ on Sept. 22 & 23.  Conducted 2 days of interviews with faculty, 
staff, administrators, and students.  Developed a written report and recommendations.  
Contacted for follow-up work in November to assist faculty in development of strategic 
plan. 
 
Hunter Boylan 
Serve as member of the Council for Advancement of Adult Literacy’ Community College 

Task Force. 
Serve as member of the Editorial Board for the Journal of Teaching and Learning. 
Serve as member of the Editorial Board for the Center for Research in Developmental 

Education and Urban Literacy, University of Minnesota. 
Serve as consultant to the Center for Research in Postsecondary Education, University of 

Southern California. 
 
George Maycock 
Compiled information to evaluate million dollar IMPACT grant for Westwood 
Elementary School, Ashe county. 
 
Linda Veltze 
Three month fellowship in Munich, Germany at the International Youth Library 
Research at the Jewish Documentation Center, Milan, Italy, June, 2003 
Research at the Jewish Documentation Center, Paris, France, September, 2003 

 
 Stephen White 

None.  Teaching through the Extension Office 
8. Released Time 

Hunter Boylan 
Released ¾ time to serve as Director of the National Center for Developmental Education 
and serve as curriculum coordinator for the Kellogg Institute. 
 

  George Maycock 
Served as evaluator for the Appalachian Arts in Education Partnership.  Compiled 
information to evaluate the grant for 11 schools and community partners in four county 
area.  Also served as biofeedback consultant and therapist at ASU Wellness Center. 
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George Olson 
 One-quarter scholarly leave during fall 2002 and spring 2003 semesters. 

 
Linda O’Neal 

 I have taught an overload both semesters and will teach two courses this summer. 
 

Richard Riedl 
I received ½ released time during the fall semester for directing ARTTA.  However, my 
teaching load was an overload during that time. 
 
Art Safer 

 Six hours for responsibilities related to serving as Department Chair 
 

John Tashner 
3 sh for scholarship. 
3 sh for coordination of Instructional Technology Program Area. 

 
Carol Truett 
My only released time for the past seven semesters has been 3 hours for research. 

 
  Gayle Turner 

See “Research” above. 
   
  Linda Veltze 

Fall semester, coordinator and scholarship 
Spring semester, only 3 hours for coordinator 

 
9. Proposals for External Funding 

Barbara Bonham 
I have been included as the External Evaluator for a three year Title III grant submitted 
by San Jacinto Community College in Texas.  
 
 
Hunter Boylan 
Preliminary proposal submitted to the National Evaluation Systems (NES) of Boston, 
MA to conduct a study of developmental education in Texas Colleges and Universities.  
This proposal will be done at the request of the Texas Community College Association 
but funded by NES.  We have had to meetings with NES representatives and are awaiting 
an invitation to submit a final proposal. 
 
Linda O’Neal   

 I wrote a mini grant with the Hubbard Center to obtain materials for classes. 
 
Art Safer 
URC Grant funded November 1, 2002-2003.  Grant Award:  $1,980. One of nineteen 
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funded.  Title:  Investigating the Role of Obstacles and Options in the Decision-Making 
Process of College students and Adults 

 
Robert Sanders 
Hubbard Center’s Teaching Enhancement Grant Proposal – JASON Professional 
Development Institute (Funded - Spring 2004) 

 
Hubbard Center ‘s Teaching Enhancement Grant Proposal – Using JASON Instructional 
Materials to Enhance LIB 5080 The School Library Media Program (Not funded - Spring 
2004) 
 
Appalachian State University’s University Research Council (URC) Grant Proposal - 
Taking the Lead: The Role of the Library/Media Specialist in Managing Collaborative, 
Interdisciplinary, and Instructional Programs (Not funded - Spring 2004) 
  
American Association of School Librarians’ AASL/Highsmith Research Grant - Taking 
the Lead: The Role of the Library/Media Specialist in Managing Collaborative, 
Interdisciplinary, Instructional Programs Proposal (Not yet announced - Spring 2004)  
 
John Tashner 
Supervised 30 graduate students in public schools in the submission of grants and 
funding for specific k12 projects. 
 
Gayle Turner 
Salt Grant. Awarded and returned by mutual consent with Dean Duke, due to lack of time 
to implement without additional release time. 
 
Linda Veltze 
Studied proposals and did some preliminary planning to involve library science program 
with a grant for Academic Libraries using the Sister Library connection. 
 

10. Instructional or Faculty Development Activities 
Roma Angel 

  I lead in and coauthored the proposal for the school administration SALT grant titled 
“Building  Leadership Learning Communities through Successful Application of 
Learning Technologies” which has provided impetus for faculty development activities 
leading to publications, presentations, collegial conversations, and teaching improvement 
around the topic of technology integration.  Ten faculty members participated in this 
initiative (Angel, Tashner, O’Neal, Jenkins, Safer, White, Sanders, Greene, Hall, Horton).  

 
I presented a short piece titled “Feminist Pedagogy and School Administration” for an 
invited ASU on-campus feminist pedagogy teaching initiative sponsored by the Hubbard 
Center and attended by 15 ASU faculty members from approximately seven programs, 
March 29, 2004. 
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I participated in an invited four-person panel titled “The Inside Scoop” for new ASU 
faculty sponsored by the Hubbard Center, September 23, 2003. 
 
Barbara Bonham 
Attended 2 workshops offered by Academic Computing on June 3 & 5 from 9-12 on        

ACCESS. 
Attended 1 workshop on Web CT in June with Greg Simmons on June 12, 2004. 
Attended 1 day seminar on the Learning College hosted by Surry Community College      
 and featuring Dr. Terry O’Banion . 
 

 Hunter Boylan 
Attended workshop on “Strength-Based Learning” presented by Dr. Chip Anderson of 

UCLA at the Michigan Developmental Education Consortium Conference. 
Attended workshop on “Active learning techniques for the classroom” presented by Dr. 

Deborah Dieack at the National Association for Developmental Education Conference. 
  Attended workshop on “Brain-based learning” presented by Dr. Rita Smilkstein at the 

College Reading and Learning Association Conference.  
 

 Steve Bronack 
Last summer, I worked with Gary Moorman to craft the Successful Application of 
Learning Technologies (SALT) Request For Proposals that the Dean’s Office used to 
solicit faculty proposals.  I also served as an external advisor for technology for 
Marymount International School in Rome, Italy.   
 

 Kelly Clark/Keefe 
Attended LES Colloquium given by Hunter Boylan and Barbara Bonham on their 

research with Yu’Pik indigenous peoples in Alaska. 
Delivered LES Colloquium: Imagination as Transportation: A Readers’ Theatre 

Presentation about the Role of Creativity in the Lives of Women Faculty from Working 
Class Backgrounds 

Scheduled to attend ResearchTalk, Inc .2004 Qualitative Research Summer Intensive-
June 27-29 

College faculty have requested to sit-in on a number of my Qualitative Research Methods 
and Advanced Qualitative courses. 

  
 Chuck Claxton 

I participated in a facilitator preparation program in Taos, NM, May 17-25, 2004. The 
program helped participants developed the skills needed to facilitate groups interested in 
the formation model..   

 
I participated in a workshop in Brevard, NC, April 30, 2004-May 2, 2004 on “The 
Damascus Road Anti-Racism Process,” sponsored by the Mennonite Central Committee 
US, Akron, PA. 

 
I asked Dr. Bryan Brooks, RCOE’s Director of Development, to co-teach two courses 
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with me this past year: LHE 5430, Organization and Administration of Postsecondary 
Education, Fall 2003; and LHE 5420, The Community College, Spring 2004. Bryan has 
over 25 years as a community college president, and his contributions to the students in 
both these courses were outstanding. For myself, I regard the experience of working with 
him to be one of the most important faculty development activities I’ve undertaken in 
years. I learned so much from him about administration, leadership, the community 
college, and the importance of values in the day to day life of a community college 
teacher or administrator. 

 
I expanded significantly my knowledge and experience in the use of technology in 
teaching during this year. At the request of the Master of Arts in Social Science (MASS) 
program, I agreed to teach a cohort of graduate students in our course, LHE 5420, The 
Community College. The course was offered from the Instructional Technology Center at 
Appalachian’s Library through two-way, audio-video. This enabled the students to meet 
at Wilkes Community College, a site that was accessible to them as they work on their 
master’s degrees through the MASS program. 

 
 Tom Jamison 

Web Workshop, Instructional Computing Center, fall, 2003. 
Networking Workshop, Instructional Computing Center, Spring, 2004 

  
 George Olson 

Helped Dr. Kortering analyze data for his project. Assisted several other faculty members 
in statistical analysis-related activities. 
   

 Linda O'Neal 
I participated in the MSA retreat and numerous planning meetings regarding our SALT 
grant. 

 Richard Riedl 
I organized and conducted the TAC/ARTTA faculty development activities that proved 
to be extremely successful and which are the foundation for the SALT grants now 
sponsored by the College of Education. 
 
As Director of ARTTA I lead faculty development activities on 4 college campuses and 
had direct responsibility for organizing and conducting the ARTTA Summer Academy 
that included teacher education faculty, K-12 teachers, and preservice teachers. 

 
My personal development is one of constant exploration.  I am currently learning the 
PHP script language for web page development to add to my knowledge of other 
scripting languages.  I explore add-ons and aspects of various software packages in order 
to understand when and how they might be used to enhance educational uses or to serve 
as a part of our classes. 
 
Art Safer 
Nominated Stephen White, for Graduate Faculty Member of the Year Award (2004) 
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Nominated Gayle Turner, Ph.D. for Reich College of Education Teaching Award (2004) 
Dr. Turner received this award. 
 

 Robert Sanders 
2004 WebCT Overview Workshop – ICS Workshop, Boone, NC (Attendee) 
2003 Racing Down the Tenure Track – Hubbard Center Workshop, Boone, NC 

(Attendee) 
2003 Inside Scoop New Faculty Panel Discussion – Hubbard Center Workshop, Boone, 

NC (Attendee) 
2003 August Media Workshop – Northwest Regional Educational Service Alliance, 

Wilkesboro, NC (Attendee) 
 
 John Tashner 

Continue to learn new applications of the Conceptual Framework as applied to virtual 
world course construction and implementation. 
 
Formally worked closely with MSA program area faculty in integrating technology into 
instruction. 

  
 Carol Truett 

 See research projects and Hubbard Center faculty development grant above. 
 
 Gayle Turner 

Master Teacher Program (with Sally Atkins) 
Macromedia Dreamweaver MX, Web Site Design and Production 
  (Note: Go to http://www.gayleturner.net for examples of use of this technology and 

others in the service of graduate and undergraduate teaching.) 
Macromedia Flash MX, Web Content Design 
MySQL basic database development. 
iMovie, streaming video  
Adobe Photoshop 7, Web Graphics Production 
PHP, Web Discussion Board 

(Note: Go to http://forums.gayleturner.net for examples of the use of this discussion 
board technology in the service of graduate and undergraduate teaching.) 

 
 Linda Veltze 

Curriculum Development project on Bolivia 
Attendance at Humanities Thematic Series on Storytelling – 2 sessions 
 
Stephen White 
The following National Praxis Exam were taken: 

0410 – Educational Administration 
0810 – Social Studies – Content Exam 
0840 – Social Studies – Pedagogy Exam  
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Master of School Administration Faculty Retreat (August 2004) 

 
11.       Curricular/Departmental Activities 

Roma Angel 
Facilitated committee meetings about and contributed to the writing of the Special 

Program Activities (SPA) document for the Master of School Administration degree. 
This initiative will lead to further programmatic changes for the MSA degree. 

Facilitated school administration faculty in aligning curriculum to NC/NCATE standards. 
Facilitated as coordinator and through SALT initiative integration of computer 

technology into MSA coursework.  The computer technology integration into the 
coursework of approximately ten faculty members has been hopefully positively 
affected. 

Coordinator, LES School Administration Programs 
ASU Coordinator for NC Principal Fellows Program 
 

 Hunter Boylan 
Serve as member of the higher education faculty that is currently completing program 

review requirements.  As part of this review, I have completed documents for course 
revisions to be submitted to the Academic Policies & Procedures Committee.  

Coordinate ongoing departmental discussions of diversity.  This, we hope, might result in 
curricular changes in the department. 

 
  
 
 Steve Bronack 

I continued this year to develop our presence within AppEdTech.  I have begun work on 
converting our department-level course evaluation into web-based format, for easier 
collection of course evaluations for our off-campus / online courses. 

  
 Kelly Clark/Keefe 

Attended LES’ MSA Faculty Retreat and volunteered as MSA SPAs Sub-Committee 
member 

Member of the Doctoral Program Policy Committee  
Both formally through involvement in a Doctoral Faculty Retreat and informally, I have 

worked directly with the Director of the Doctoral Program on various Ed. D. curricular 
and program changes and activities 

 
 Chuck Claxton 

As a member of the Higher Education Program, I contributed to ways that might 
strengthen the curriculum as part of the Curriculum Review process directed by the 
Graduate School. 

 
 Ralph Hall 

Member, DPC 
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Ken Jenkins 
I chaired the Departmental committee that developed the Special Program Activities 

(SPA’s) document, now in effect for the Wilkes I MSA cohort. 
I actively recruited participation that will result in two new MSA cohorts (Forsyth III and 

Forsyth IV) to be delivered at WSSU starting this summer. 
I assisted in organizing the Department’s “Twenty-first Century Leadership” symposium 

in April 2004. 
 
George Maycock 
Attended departmental meetings, DPC meetings and other activities related to the mission 

of the department. 
   
 George Olson 

Contributed (heavily) to the curriculum structure of the doctoral program. 
Designed (and secured departmental acceptance) a Faculty/Course Evaluation Form. 

  
Linda O'Neal 
I have introduced two psychological instruments in our MSA cohort and gone to not only 

my classes, but the classes of peers to administer and teach about these instruments. 
  
 Richard Riedl 

I maintain a web server that is for faculty to use as part of their classes and support 
faculty in its use, including the discussion boards. 

I maintain and program the web pages for a web site that supports student teachers in the 
field. 

I maintain a web server for the Instructional Technology program on which students can 
work. 

I maintain and am the main builder in the virtual world environment that is being used by 
the Instructional Technology program as a major component. 

I serve as technical support for faculty and staff. 
As chair of the LES Promotion and Tenure committee I helped develop a new set of 

guidelines for tenure and promotion decisions. 
 

Art Safer 
Established LES Colloquium Series 
 
Robert Sanders 
Sanders, R.L. (2003). Library Science Web site: Appalachian State University, 
Department of Leadership and Educational Studies [Web site]. Access: 
http://www.les.appstate.edu/libsci 

• Designer-Editor 
 
John Tashner 
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Worked closely with MSA program area to include a technology course as a part of their 
student’s Program of Study. 

Included regular meetings as well as assisting individual faculty. 
 
 Carol Truett 

Served on LES Dept. DPC and Curriculum Committee.  Worked with LS faculty on 
curriculum changes in our program.  
 
Gayle Turner 
MSA retreat, fall 2003 
MSA “Special Professional Activities” working group, 2003-2004 
Teacher Education Council, member 
 
Linda Veltze 
DPC Alternate 
Attendance at department meetings 
Development of library science curriculum 
Preparation of materials for next year’s A P & P meetings. 
Program Coordinator for library science 

 
  Stephen White 

The Doctor of Education conceptual framework committee 
The Higher Education Programs curriculum development committee 
The Department of leadership and Educational Studies curriculum committee 
The Hubbard Center’s Faculty Development Committee 
The Doctor of Education Program Planning Committee 
The Master of School Administration Program Committee (part time)  
 

12. Creative / Scholarly Activities 
 Hunter Boylan 

Serve on Editorial Board of the Journal of Developmental Education. 
Served as reviewer for the 2004 National Center for Education Statistics report on     

remediation in higher education. 
Served as reviewer for publications of the Center for Research on Urban Developmental 

and Adult Literacy, University of Minnesota. 
Served as reviewer for research reports for the Council for the Advancement of Adult 

Literacy, NYC  
Served as reviewer for the University of Southern California’s Center for Higher 

Education’s grant proposal for research in developmental education. 
  
Steve Bronack 
I continue to write research briefs for our students.  This year, I wrote two: 
The State of Technology in NC Schools: A Brief on the AMTR 2003 

  http://www.bronack.com/briefs/amtr2003bronack.asp 
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Where Students Get Connected: A Brief on Computer and Internet Use by Young 
Americans 

 http://www.bronack.com/briefs/connectedStudentsBrief.asp 
  
 Kelly Clark/Keefe 

Reviewer for the AERA journal Educational Researcher (blind review of one article 
spring semester) 

Interviewed faculty candidates for the LRE Department 
Involved in Post-Tenure Review of colleague 
Served as a consultant to the National Center for Developmental Education on a CALS-

funded case study research project.  I prepared case study interview protocols, assisted 
with preliminary analysis of narrative data, and advised on structure of formal research 
report. 

 
Linda O’Neal 

 I meet with students on request for career planning and portfolio development. 
I have recruited students for our new Catawba EdS cohort.  I also am in charge of the 

EdS program. 
  

  
 
 
 Richard Riedl 

I have been the major builder/creator of the AppEdTech environment.  This is an ongoing 
process with much work and development yet to do but it is currently a very rich world 
for our students and faculty. 

 
 Art Safer 

Established Scholars Roundtable for non-tenured tenure track faculty to discuss and     
share their scholarship 

 
Robert Sanders 
Sanders, R.L. (2004). Kindermusik of Boone Web site [Web site]. Access: 
http://webpages.charter.net/kindermusikofboone/ 

• Designer-Editor 
 
John Tashner 
Conducted a tour of our virtual world program courses (virtually) for a group of college 

professors and researchers in Canada. 
Toured a Canadian virtual world (virtually). 
Assisting in developing an international invitational symposium on teaching and learning 

in virtual worlds. 
 
 Gayle Turner 

Macromedia Dreamweaver MX, Web Site Design and Production 
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Macromedia Flash MX, Web Content Design 
Adobe Photoshop 7, Web Graphics Production 
PHP, Web Discussion Board 
iMovie video streaming 

  
 Linda Veltze 

Development of photographic exhibit for Bologna Italy Children’s book Fair, April, 2003 
Development of photographic exhibit for August Workshop in fall, 2004 about Sister 

Libraries 
Development of photographic exhibit for IBBY Conference in fall, 2004 
Creation of museum exhibit design for Elizabeth Grinton artifacts 
 

13. Student Activities 
Roma Angel 

 Organized and/or lead seminars delivered for on- and off-campus students: 
 ISLLC Standards 1&2 (twice presented) 
 ISLLC Standards 3&4 (twice presented) 
 ISLLC Standards 5&6 (twice presented) 
 School Finance (with assigned readings and a real budget to case study) 
 School Facility Visit (new school with seminar on building and closing schools) 
 Principal Leadership Styles Seminar (Oliver and Sherrill) 
 Special Education for the Regular Classroom Teacher (Rynn)  (twice presented) 
 Introduction to the Internship (twice presented) 
 Portfolio Assessment for the Future Principal (twice) 
 Organized seminar by David Burleson on school finance 
 Organized seminar by Westwood faculty on IMPACT grant 
 Organized (with Ken Jenkins) three-session symposium on 21st Century School 

Leadership 
 Licensure Examination Preparation (two sessions) 
  Sponsor, MSA Student Advisory Board, met on April 27, 2004 

 
Barbara Bonham 
Assisted in the Graduate Tea for LES students and parents on May 11, 2003 from 10-1     
   PM in the College of Education. 
Prepared and hosted a buffet for graduates of the Higher Ed. Program and their families   
    on Dec. 13, 2003 from 4-7 PM at my home. 
Set up and attended an exhibit with 3 LES graduate students in the Student Union on Oct. 
   9, 2003 from 9-5 PM for Graduate School Recruitment Fair. 
Submitted a proposal to co-present at a State Conference with one of our graduate            
    students in the Higher Ed. Program.. 
Assisted in the planning of an LES colloquium in Nov. with a graduate student in the       
    Higher Ed. Program. 

 
 Steve Bronack 
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I wrote a program for one of our doctoral students (Beth Frye) to help her collect her data 
for her dissertation.  http://www.bronack.com/wordFlash  

 
 Kelly Clark/Keefe 

I have had one or more scheduled advising sessions with approximately 12 doctoral 
students (not formal advisees) requesting guidance with their dissertation designs.  
Additionally, and primarily through faculty members sitting on dissertation committees, I 
have provided guidance for numerous students at various stages of data collection, 
analysis, and writing of qualitative studies.    

 
In my undergraduate teaching, I worked with two students outside the perimeters of the 
formal class.  They were interested in receiving in-depth feedback on their writing.  
Additionally, I met and worked extensively with one of two students with disabilities in 
the class. 

 
 Tom Jamison 
 Participation in University’s OPEN DOOR program. 
 
  
 George Maycock 

Advised students on research projects, thesis proposals and data analysis.  Member, 
doctoral student dissertation committees. 

   
  Richard Riedl 

I continue to support students as they explore various aspects of the technologies 
available to them after I have had them in class.  It is not unusual to have one or two 
requests for help in a week from former students and students in other classes. 

 
Gayle Turner 
Letters of recommendation for study abroad 
Letters of recommendation for graduate school 
Letters of recommendation for scholarships; editing of student statements in support of 

applications. 
 
Linda Veltze 
Answer individual requests on part of students. 
Work with Sister Library projects in their schools 
Work with graduate assistant. 
Write recommendations for students 
Worked with Spanish Club for Sister Libraries  
Worked with Teaching Fellows for Sister Libraries 
Publicize scholarships and fellowships available for students 

  
14. Cooperation With or Assistance to Public Schools 

Roma Angel 
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Member, Board of Directors for Grandfather Academy (Charter School) 
Conducted Training for Board of Directors of Grandfather Academy, January 21, 2004 
Principal Committee Chair, Grandfather Academy 
Facilitated revision of charter for Grandfather Academy 
Advised two practicing principals about crucial school issues 
 
Steve Bronack 
I coached a K-12 Odyssey of the Mind team for Hardin Park School this year. 
 
Kelly Clark/Keefe 
As part of my reciprocal role as a researcher with Mabel School, I have begun to assist 
them with identifying and procuring grant funds for continuing their work of integrating 
the arts beyond the final year of the AAEP grant.   
 
Invited Lecturer, Snelling Center for Government, Vermont School Leadership Project, 
Essex Junction, Vermont, February 2004.  Provided Vermont school leaders with a 
comprehensive introduction to the theoretical frameworks and methodological strategies 
used for school systems analysis.   

  
Appalachian Arts in Education Partnership, Steering Committee member 
 
Ralph Hall 
Each year, I contact a public school system and offer my services to conduct workshops, 

seminars, and other consultation. 
Consult regularly by telephone with school personnel regarding school law issues. 
 
Tom Jamison 
Presentation: Flags in History – Presentation on the origin, symbolism, and use of flags e/ 
a focus on Europe. 6th Grade Social Studies Classes, Clyde Campbell Elementary School, 
Hickory, North Carolina, May, 2004. 
 
Ken Jenkins 
Member of the NWRESA Principal’s Advisory Council and invited participant to the 

NWRESA Superintendent’s Council 
Consultant to the Leadership for Educational Administrators (LEAPS) Project, co-

sponsored by the Pennsylvania Department of Education and the Pennsylvania 
Commission on Higher Education 

Consultant to the Progress Energy Leadership Institute, a school leadership development 
project for 9 school districts. The Institute is sponsored by Progress Energy and 
administered by the NC Public School Forum. 

Teacher/presenter to various programs sponsored by the Principals’ Executive Program, 
UNC Center for School Leadership Development. 

   Keynote Speaker for McDowell High School’s Academic Awards Celebration 
 
George Maycock 
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Worked with area schools on AAEP and IMPACT grant evaluation activities as noted 
above. 
 
George Olson 
I serve, in an on-going capacity, as a member of Watauga County School District's 
Research Committee. 

     
   Linda O'Neal 

I have met with principals in the following counties:  Gaston, Catawba, Hickory, Wilkes 
and Surrey.  I met with one private school director in Wilkes. 

 I will do a three day session for school principals this summer at CCL. 
 

Richard Riedl 
ARTTA provided a close working relationship with the public schools.  Activities ranged 
from providing in service training for cooperating teachers to providing surplus RCOE 
computers to teachers in the ASU Public School Partnership. 
We are currently in the process of acquiring a second virtual world server that will be 
made available to K-12 teachers to develop learning activities for and with their students. 
 
John Tashner 
Provided numerous hours of consulting with teachers and administrators in k12 schools 
concerning technology issues, including planning and grants. 
 
Gayle Turner 
Consultant, Idaho State University Doctoral Program in Educational Leadership, Fall 

2003. 
Ongoing collaboration with principals and teacher. 
 
Linda Veltze 
Internship advisement. 
Help with Sister Library Projects 
Working with Appalachian Partnership on Sister Libraries 
Curriculum Development Project on Bolivia – used by Public Schools 
Help them find media coordinators for vacancies. 
Help them approach proper sources when they contact me about a book challenge. 

 
15. Regional Service Activities 
 Barbara Bonham 
  Member of the Wilkes Community College Advisory Board 

 
Hunter Boylan 
Conducted faculty development workshop for Pellissippi State Technical College in 

Knoxville, TN. 
Advised North Carolina Community College System on assessment issues. 
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Produced video-tape for Texas Higher Education Coordinating Board and help them 
develop a CD on best practices in developmental education. 

Consulted with Fayetteville State University on the development of the Freshman Year 
Experience Program, particularly as it involves developmental education. 
Served as reviewer for Valencia Community College’s curriculum development project 

on learning communities. 
  
Chuck Claxton 
Claxton, C. S. (2004 April). I served as the presenter for Mayland Community College’s 

(Spruce Pine, NC) 2004 Professional Development Day. The title of the event was 
Learning our way to a learning college.  

 
Claxton, C. S. (2003 June). Met with Surry Comm. Coll. President’s Council to talk 

about Surry’s work on becoming a “learning college.” This grew out of work I did with 
some 14 members of the Surry staff and faculty who were enrolled in two of my classes 

George Maycock 
  Lead evaluation efforts with area schools for AAEP and IMPACT grant activities as 

noted above. 
 
  George Olson 

Member, Board of Directors, North Carolina Association for Research in Education. 
Member, Board of Directors, National Association of Test Directors 

  
Linda O'Neal 

 I am in charge of our MSA Advisory Board and hosted its annual meeting in May. 
   
  Richard Riedl 

 I consult regularly with technology directors in several districts in the state. 
 
  Robert Sanders 

Coordinator and Trainer – JASON Project-High Country Regional JASON Training Site, 
Boone, NC 

Instructional Designer – Mayerson Academy’s Online National Board Teacher 
Preparation Course, Cincinnati, OH 

 
  Gayle Turner 

South Atlantic Philosophy of Education Society Annual Meeting 2004, to be held at 
ASU. 

Commissioner, Town Of Boone Planning Board, 2002-06 
Member, Partnership For Watauga’s Future, Watauga County, NC, 2000-Present 
Groundwater Policymakers, Western North Carolina Alliance, Watauga River 

Conservation Partners, Oct. 16-17, 2003 Boone, NC 
 

16.   International Studies Activities 
Barbara Bonham 
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-Serve on the RCOE International Studies Committee 
-Attended meeting with consultant to the Graduate School for increasing representation 

of international students at ASU. 
-Teach a course in Comparative Higher Education in which students student not only the 

issues, organizational structure, admission criteria, funding sources, etc. but also the 
art, music, literature, and food from the countries selected for the course.  This term 
the students studied Japan, Canada, Australia, Denmark, South Korea, Haiti, and 
Honduras. As part of the course I made arrangements for students in the course to 
meet with ASU students from other countries to discuss higher education 
opportunities, similarities, and differences.  In addition, each student was required to 
have a contact who attended, worked at or was presently at a college or university in 
the country they were studying.  This was extremely successful and a rewarding 
experience for the students.   

-Co-presented LES Colloquium on the Educational Issues of the Alaskan Natives on 
October 29, 12-2 PM in the College of Education. 

-Organized an LES colloquium by 4 students attending Lees McCrae College from    
 the Ukraine and Caucasus including 2 students from Azerbaijan, one from the 

Republic of Georgia, and one form the Ukraine. This was presented on Nov. 18, 
2003.  I met several times at Lees McRae with one of our graduate students who 
serves as International Director, Kristina 

 
Hunter Boylan 
Published book chapter in a collaborative writing project with the University of Sterling, 

Scotland. 
Prepared internet materials on the United States’ struggle to integrate its colleges and 

universities for Central Queensland University, Rockhampton, Australia.  
 

  Ken Jenkins 
  Member of a NC Study Mission to study high school education and high school reform in 

Denmark (October 2003). 
 
  Linda O’Neal 

I am on the RCOE International Committee.  Dr. Angel and I are currently collaborating 
with a school in Puebla, Mexico as a site to take our students for two summer courses. 

 
 Richard Riedl 

I went to Puebla, Mexico in November with John Tashner to conduct a 2 day workshop 
for teachers at D’Amicis School on using computer technology in instruction.  We also 
explored the development of a continuing relationship with D’Amicis and currently have 
a proposal in the Dean’s Office to bring 5 teachers from that school into our graduate 
program through distance education (using AppEdTech, our virtual world server). 

 
My wife and I hosted two students from D’Amicis School for two weeks. 
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We have developed a plan that will allow 5 teachers from D’Amicis School become 
students in our program through AppEdTech.  This plan is pending approval. 

 
 John Tashner 

Invited to consult and teach in InstitutoD’amicis (k-12 school) in Puebla, Mexico. 
Conducted two-day workshop “Integrating Computers into Instruction: Computers as 
Mindtools” on-site in Puebla. John Tashner and Richard Riedl, November 3-4, 2003. 

 
Follow-up proposal to include 5 Mexican teachers in our Instructional Technology 
Program. 

 
  
 Gayle Turner 

“Human good — dignity, equality and diversity.” International Association of Women 
Philosophers (IAPh) 11th Symposium; Göteborg, Sweden, June, 2004. 

 
 Linda Veltze 

Securing speaker Diane Afoumado for Holocaust Workshop. 
Submitted application for foreign scholarly travel grant for IBBY conference 2004 
Worked to get Library in Bolivia formally connected with ASU.  Wrote proposal.  

Securing letters of support for proposal. 
 

17. Leadership Roles 
Roma Angel 
ASU Coordinator of NC Principal Fellows Program 
One of four invited panel presenters for “Inside Scoop for New Faculty,” sponsored by 

Hubbard Center, September 23, 2003. 
Organized first school administration faculty retreat, “Building Relationships; 

Establishing Vision,” August 29, 2003. 
Organized seminar titled “Technology IMPACT at Westwood School,” Broyhill Inn and 

Conference Center, September 22, 2003 
Organized seminar titled “Dealing with Real School Budgets” presented by Burke 

Superintendent David Burleson, Broyhill Inn and Conference Center, Mar 16, 2004 
Organized (with Ken Jenkins) “A Twenty-first Century Leadership Symposium,” 

Broyhill Inn and Conference Center, April 27, 2004 
  
Barbara Bonham 
Coordinator of Higher Education Graduate Program 
Serve on the Editorial Board for the National College Learning Assistance Journal 
Serve on the Certification Board for the National Association for Developmental              
    Education. 
Serve on the Advisory Council for Wilkes Community College 
Member of the Think Tank for Washington Center for Excellence in Undergraduate         

          Education, Evergreen State College in Olympia, WA. 
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Member of the Advisory Board for National Study of Learning Communities under a       
  grant from the Lumina foundation to Dr. Vincent Tinto at Syracuse University. 

Advisory Panel for National Competencies/Standards in Developmental Education. 
Faculty member for week 2 of the Kellogg Institute during the summer, 2003. 
 
Hunter Boylan 
Participated as workshop leader for the Kellogg Institute for the Training and 

Certification of Developmental Educators. 
Served as practicum advisor for seven Kellogg Institute participants. 
Coordinated the curriculum for the Kellogg Institute. 
Coordinated development of a conference on developmental education for the University 

of Puerto Rico System 
Assisted in the development and delivery of a training institute for college and university 

administrators at the National Association for Developmental Education Conference, 
St. Louis, MO. 

Served as co-presenter with Dr. Barbara Bonham for LES symposium on Alaskan native 
culture and education. 

 
  George Maycock 

Provided a keynote invited speech at the NC Biofeedback Society annual meeting as 
noted above. 

  
  George Olson 

Board member, North Carolina Association for Research in Education. 
Board member, National Association of Test Directors. 
 

 Gayle Turner 
Chairperson, Committee On The Status Of Women, Philosophy of Education Society, 

2002-04, member since 2001. Program planning, graduate student support and 
recruitment 

Nominee, Executive Secretary, Philosophy of Education Society 
American Reading Forum, Call to Forum Committee, 2003-04 

   
  Linda Veltze 

Working with Office of Judaic Studies for Summer ASU Holocaust Workshop, 2003 and 
2004 and 2005. 

 
18. Committee and Councils 

A. Departmental 
Roma Angel 
Member, Departmental Personnel Committee for Leadership and Educational Studies 
Member, Master of School Administration Board 
Sponsor, Master of School Administration Student Advisory Board 
 
Barbara Bonham 
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Dept. Personnel Committee 
Curriculum Committee 
Representative for Library Services 
            
Hunter Boylan 
Serve as member of the departmental personnel committee. 
Serve as member of the higher education program review committee. 

 
 Steve Bronack 

Departmental Personnel Committee 
 

Kelly Clark/Keefe 
 MSA SPA’s sub-committee 

 
Michael Dale 

 Departmental Personnel Committee 
 
 Ralph Hall 

Departmental LES-Member of DPC 
Departmental-Health Physical Education and Leisure 
Search Committee- MSA 

 
 Tom Jamison 
 Foundations of Education Committee 
 
 George Maycock 

Member, Departmental personnel committee and search committee. 
 
 George Olson 

Curriculum Committee 
Departmental Evaluation Committee 
Departmental Personnel Committee 
Search Committees for positions in department. 
MSA Program Area  
FDN Program Area 
Coordinator of Research Courses 
Various Ad Hoc Committees 

 
 Linda O'Neal 
 Promotion and Tenure Committee 

     
Richard Riedl 
Chair, Promotion and Tenure Guidelines Committee 
Department Personnel Committee 
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Michael Sutton 
Member of the Promotion and Tenure Committee  
 
Carol Truett 
DPC and Curriculum 
 
Gayle Turner 
Department Personnel Committee, Leadership And Educational Studies,1999-2001, 

2002- Present 
MSA retreat, fall 2003 
MSA “Special Professional Activities” working group, 2003-2004 
 
Linda Veltze 
DPC Alternative 
Attendance at Department Meetings 
  
Stephen White 
Higher Education Programs Review Committee, Department of Leadership and 

Educational Studies, Appalachian State University, 2001 – Present. 
Post Tenure Review Committee, Department of Leadership and Educational Studies, 

Appalachian State University, 2001 – Present. 
Faculty Instructional Assessment Committee, Department of Leadership and Educational 

Studies, Appalachian State University, 2001 – Present. 
Curriculum Development Committee, Department of Leadership and Educational Studies, 

Appalachian State University, 2001 – Present. 
Postsecondary Education Graduate Program Review Committee, Department of 

Leadership and Educational Studies, Appalachian State University, 2002 – Present. 
MSA Graduate Program Alignment to ISLLC/NCATE Standards Committee, Department 

of Leadership and Educational Studies, Appalachian State University, 2002 – Present. 
MSA Graduate Program Steering Committee, Department of Leadership and Educational 

Studies, Appalachian State University, 2002 – Present. 
 
B. College/University 
Roma Angel 
Coordinator, School Administration Programs for LES 
Member, RCOE Faculty Development Committee 
Member, RCOE Joint Faculty Development/Diversity Committee Initiatives Group 
Member, Faculty Awards Subcommittee of Faculty Development Committee 
 
Barbara Bonham 
Member of the ASU Admissions Committee for the last 3 years 
Member of the ASU University Appeals Committee for the last 3 years. 
Member of MASS (Master in Social Science Degree) Advisory Council (5 yrs). 
Member of the Cultural Advisory Board  
Member of the Library Services Committee and dept. Library representative 
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Kellogg Curriculum Committee (National Center for Dev.Ed.) 
Attended Graduate Coordinator’s Meetings  
Doctoral Program Council 
NCDE Planning Meetings 
CAAL Project Meetings 
 

          Hunter Boylan 
 Serve as member of the Doctoral Program Policy Committee 
  
 Steve Bronack 

Media Governance Committee 
Athletic Council 
Improving Appalachian’s Attractiveness 
Sigma Nu Fraternity Faculty Advisor 

  
 Kelly Clark/Keefe 

Doctoral Program Policy Committee 
 Graduate Council (spring semester, sitting in for George Olson) 

 
 Chuck Claxton 

Member, RCOE Diversity Committee, and member of the Sub-committee on Diversity 
and Teaching. 

 
 Ralph Hall 
 Member-Extension Instruction Committee 
 
 Tom Jamison 

Undergraduate Core Curriculum Committee 
Conceptual Framework Committee (College) 
Campus Planning Committee (Faculty Senate, University) 

 
 George Maycock 
  Member RCOE Scholarship Committee. 
 
 George Olson 

Technology Advisory Committee 
RCOE Research Committee 
Doctoral Program Policy Committee  
Graduate Council 
Graduate School Procedures and Policies Committee 
Faculty Senate 

   
 Linda O'Neal 
  RCOE International Committee 
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 Richard Riedl 
RCOE Technology Advisory Committee 
Information Technology Advisory Committee 
Technology Transfer Committee 

 
 Art Safer 

Committee on Responsible Conduct of Research.  Appointed by Graduate School             
Dean 2004 

 
 Robert Sanders 
 Dean Duke’s Distance Learning Advisory Committee (Informal) 

Associate Membership on Appalachian State University’s Graduate Faculty 
 
 Michael Sutton 
 Diversity Committee 
  
 John Tashner 
 Program Coordinators Committee 
 
 Carol Truett 

Faculty Senate RCOE representative until Spring 2004.   
Served on Ad-Hoc Senate Attractiveness Committee all year. 

 
 Gayle Turner 

Admissions Committee, Appalachian State University, 2000-Present 
Freshman Orientation, Faculty Leader, Summer Book Discussion Program, Appalachian 

State University 2000-2004 
Humanities Council, Appalachian State University 2002-Present 
Teacher Education Council, Reich College Of Education, 2000-Present 
Subcommittee On Arts And Science Proposals, Teacher Education Council 
Undergraduate Studies Committee, Reich College Of Education, 2001-Present 
Committee member, doctoral students: Mark Evans and 

  Chairperson for Mary Stephens 
 
Linda Veltze 
Office of Judaic Studies 
Project Director of Sister Libraries 

    
  Stephen White 

Kellogg Institute – National Center for Developmental Education – Advisor  
 Appalachian State University, 1998 – Present 
Graduate Council, Appalachian State University, 2002 – Present. 
Doctor of Education Program Development and Planning Committee, Reich College of 

Education, Appalachian State University, 2002 – Present 
Doctor of Education Conceptual Framework Committee, Reich College of Education, 
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Appalachian State University, 2002 – Present 
Reich College of Education Faculty Development Committee, Appalachian State 

University, 2001 - Present  
Hubbard Center for Faculty Development, Appalachian State University, 2003-Present 

 
  C.   Off-Campus (state or national) 

Roma Angel 
 ASU Coordinator, NC Principal Fellows Program 
 

Barbara Bonham 
 Advisory Council for Wilkes Community College, NC 
 Advisory Board for the National Learning Communities Project, Syracuse University, 
NY 
 International Committee for the National Association for Developmental Education 

 
Hunter Boylan 
Serve as member of the Council for the Advancement of Adult Literacy Community  

College Task Force. 
Serve as member of the American Council of Developmental Education Association’s 

“Blue Ribbon” Task Force on improving professional association collaboration. 
Serve as member of the National Association for Developmental Education’s Emeritus 

Advisory Council. 
Serve as member of the Advisory Board for the Center for Research on Developmental 

Education and Urban Literacy, University of Minnesota. 
 

 Kelly Clark/Keefe 
 American Educational Research Association 
 Arts-Based Educational Research Association 
 Research on Women in Education Special Interest Group of AERA 
 Snelling Center for Government, Burlington, Vermont 

 
 Tom Jamison  

University of North Carolina Faculty Assembly (Alternate Delegate, 01 - 04) 
   South Atlantic Philosophy of Education Society, Program Committee 
 

 Ken Jenkins 
Commissioner, National Commission for the Advancement of Educational Leadership 

Preparation (sponsored by the University Council for Educational Administration – 
Columbia, MO) 

 Member of the NC Public School Forum Board of Directors 
Member of the Advisory Board to the E-Lead Professional Development Project 

(sponsored by the Institute for Educational Leadership – Washington, DC) 
 
 
 George Olson 
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Watauga Co. Schools Research Committee 
North Carolina Association for Research in Education 
National Association of Test Directors 

 
 Linda O'Neal 
 Southern Regional Educational Board 
 National Staff Development Council (Advanced Academy) 
 

Richard Riedl 
ARTTA Steering Committee, Chair 
 
Art Safer 

 Educational Consultant, Office of the Governor, State of Illinois 2004- 
 East Village Youth Organization, Chicago, Board of Directors 

 
Robert Sanders 
American Library Association (ALA) – Membership 
American Association of School Librarians (AASL) – Membership 
North Carolina School Library Media Association (NSLMA) – Membership 
North Carolina Association for Educational Communications and Technology 

(NCAECT) – Membership 
Society for the Study of Symbolic Interaction (SSSI) – Member 
Ohio Distance Learning Association (OHDLA) 
  Board Chair (2003-2004) 
 
Carol Truett 
ASU Liaison to the North Carolina School Library Media Association Board. 
 
Gayle Turner 
Chairperson, Committee On The Status Of Women, Philosophy of Education Society, 

2002-04, member since 2001. Program planning, graduate student support and 
recruitment 

Nominee, Executive Secretary, Philosophy of Education Society 
Graduate Student Round Table, Philosophy of Education Society 2004 
American Reading Forum, Call to Forum Committee, 2003-04 
Commissioner, Town Of Boone Planning Board, 2002-06 
Member, Partnership For Watauga’s Future, Watauga County, NC, 2000-Present 
Groundwater Policymakers, Western North Carolina Alliance, Watauga River 

Conservation Partners, Oct. 16-17, 2003 Boone, NC 
 
 
 
Linda Veltze 
Member of International Relations Committee, American Association of School 
Librarians 
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 Stephen White 

National Doctor of Arts Association Steering Committee, School of Graduate Studies, 
Idaho State University, 1994 –1997  & 2002 - Present 

 
19. Faculty Honors 
  Rob Sanders 

I was nominated for the ASU GSAS Outstanding Advising and Mentoring Award for 
2004. The awardees have not yet been posted at the time of this report. 

 
Gayle Turner 
Reich College of Education 2004 Outstanding Teacher, Appalachian State University 
Commissioner, Town Of Boone Planning Board, 2002-06 (Appointed by Boone Town 

Council and Watauga County Commissioners) 
 
Linda Veltze 
Three month fellowship at International Youth Library, Munich, Germany 
IBBY Asahi Reading Promotion Award 2003 
 

 Stephen White 
Named Reich College of Education Scholar of the Year – 2003 
Nominated Appalachian State University’s Distinguished Graduate Faculty 
Nominated for the Reich College of Education’s Community of Practice Award 
Nominated Appalachian State Graduate Student Association Faculty of the Year 
 

20. Miscellaneous Professional Activities 
Roma Angel 
Coordinator, School Administration Programs 
Recruited for new student in school administration programs—Forsyth, Caldwell, 

Catawba, Burke 
Participated in ASU doctoral program retreats (February and April 2004) 
Invited reviewer of articles for two journals:  Journal of School Administration and 

Current Issues in Education 
Invited reviewer of new SAGE publication on personnel administration by J. Norton 
Authored document for Ed.D. school administration licensure review; sought and 

received approval from doctoral and school administration faculty 
Member of doctoral committee for Scarlet Davis and Alice Krueger 
Member of post tenure review committee for Ralph Hall 
Member of peer review committee for Linda O’Neal 
Authored student survey for evaluation of SALT grant 
Steve Bronack 
Board of Directors, Virtual Explorers – a California-based, 501(c)(3) educational 
organization 

 
 Chuck Claxton 
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Guest lecturer, Graduate Seminar on mathematics and teaching, Department of 
Mathematics, Appalachian State University, November 2003. 

 
 Ralph Hall 
 Taught overload- W/S MSA Cohort-Spring, 2003 
  
 George Maycock 

Member, American Educational Research Association,  
Member, Association for Applied Psychophysiology and Biofeedback 

 Member North Carolina Biofeedback Association. 
 
 George Olson 

I served as a reviewer of paper proposals for the American Educational Research 
Association, the National Council for Measurement in Education, and North Carolina 
Association of Researchers in Education 
 

 Linda O’Neal 
 I have taken two computer courses offered at ASU:  one on computer basic clean-up and 

one on Photo-Shop.  I also took a course offered by the Hubbard Center called “The Best 
Kept Secret About Productivity for Tenure and Promotion by Matthew Robinson. 

 
 Gayle Turner 

Consultant, Idaho State University Doctoral Program in Educational Leadership, Fall 
2003. 
 

 Linda Veltze 
Work with Associate Dean’s office in the meetings for Program Coordinators 
Work with Graduate School in meetings for Program Coordinators. 
Worked with Poe Middle School in Fairfax, Virginia related to Sister Library Project for 

2 days. 
 

21. Distinctions or Honors Received by Majors or Graduates 
 Hunter Boylan 

o Charlotte Redden, MA graduate obtained doctoral degree in counseling at the 
University of Virginia. 

o Joey Hensen, MA graduate obtained doctoral degree in psychology for North 
Carolina State University. 

o Dee Bost, former Kellogg Institute participant received honors by the National 
Association for Developmental Education (NADE) for her program’s “Distinquished 
Certification.” 

o Rick Casper, former Kellogg Institute participant elected Secretary of NADE. 
o Jane Neuberger, Former Kellogg Institute participate selected to head NADE 

Certification Board. 
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o Barbara Stockton, former Kellogg Institute participant elected as President of the 
Michigan Consortium for Developmental Education. 

o Lizette Rodriguez, MA graduate published article in Research in Developmental 
Education. 

o Earl Hawley, former Kellogg Institute participant elected as President of the Illinois 
Association for Personalized Learning Programs. 

o Gladys Church, former Kellogg Institute participant nominated as Fellow of the 
American Council of Developmental Education Associations, 

o Melodye Shore, former Kellogg Institute and MA program participant selected as 
Board Member for the National Developmental Education Project sponsored by the 
League for Innovation. 

 
 Ken Jenkins 

Carpenter, V. & Jenkins, K. D. (2004). Resiliency Factors that Influence the Academic 
and Social Success of Black Males in Elementary Schools. Presentation made at the 
annual Accountability conference, sponsored by the NC Department of Public 
Instruction. 

 
 George Olson 

RCOE Outstanding Service/Mentor Award. 
Nominated for Distinguished Graduate Faculty Award. 

 
 Rob Sanders 

One of my advisees, Russel Bachert, was nominated for two awards this past year. One 
was the Athena Award, awarded by the Appalachian State University Graduate School. 
The other was the Outstanding Graduate Service Award, also awarded by the Graduate 
School.  

 
Linda Veltze 
Gail Hutchinson, graduate student presented in April at the International Reading 

Association in Wilkes County re Sister Libraries. *Provided her with some materials 
for her presentation 

 
22. Publications or Presentations at Professional Meetings by Graduate or 

Undergraduate Students in your department 
Rob Sanders 
I had at least one student, Kim Guffey, who presented at the North Carolina Association 
of Educational Communications and Technology (AECT) Conference in April 2004. 

     
23. Diversity-Related Efforts and Activities 

A. Personal 
Roma Angel 
Read six books and various articles on diversity in teaching and American culture 
Initiated dialogue with various members of diverse populations about teaching initiatives 
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 (focus on African American, Hispanic, gay community, gender relational and native 
American issues) 

 
Barbara Bonham 
Member of the Cultural Diversity Planning Committee for the National Association for 
Developmental Education. 
 
Hunter Boylan 
I am learning Spanish to improve my communication with Hispanic students and 

colleagues. 
I am doing informal research on minority retention issues. 

 I have reviewed books and articles on diversity and provided them to colleagues. 
I have published an article on the contributions made to developmental education by 

minority students. 
I am writing a book chapter on improving minority retention through developmental 

education. 
 
Kelly Clark/Keefe 
I have a long-held personal commitment to making issues of diversity and related issues 
of social justice central to my life.  I continuously, sometimes publicly, mostly privately, 
examine and reflect on my privilege as a White person living a middle-class lifestyle in 
one of the most economically privileged countries in the world.  I have a commitment to 
making the personal professional. 
 
Tom Jamison 
Personal: Off campus civic (Boone Planning Board – issues, fair housing,  town 
university relations) and faith-based  activities, participant. 
 
Ken Jenkins 
I have made issues surrounding ethnic diversity a centerpiece in much of my reading, 
particularly paying attention to the issues of social justice and ethical conduct. 
 
Linda O’Neal 
Travel to Guatemala and Italy; attended the lunch seminar sponsored by the Diversity 
Committee. 
Robert Sanders 
I traveled to the Guanacaste Province of Costa Rica this year in conjunction with a 
presentation I was scheduled to give at the Annual Winter Conference of the Academy of 
Medicine of Cincinnati. 
 
John Tashner 
Attended College of Education workshops and presentations with diversity. 
 
Gayle Turner 
Extensive upport for former student’s bid to attend both law school and earn a masters’ in 
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accounting. 
 
Linda Veltze 
Work to personally meet with minority and international people to learn new perspectives 
for my teaching and research. 
 
Stephen White 
Continue to explore diversity issues that impact K-12 schooling and higher education. 
 
B. Curriculum 
Roma Angel 
LHE 6300 Personnel classroom presentation, October 4, 2003 by Drs. Blake and Moore 

on schools and diversity 
Preparation for offering FDN 5801 Diversity course this summer for new Forsyth cohort 
Integrated special diversity readings and case studies into LHE 6400 Personnel, LHE 

5030 The Principalship and LHE 5800 Critical Inquiry  
Authored “Diversity at Mountain View Middle School: A Case Study” for use with 

graduate classes across the curriculum 
Authored “Learning with Case Studies,” a rubric for analyzing case studies and writing 

case briefs 
 
Barbara Bonham 
Working on course revisions in the Higher Ed. MA and Ed.S. degree programs in Adult 

Education and Teach to more extensively integrate the issues of diversity and the 
design of inclusive learning environments. 

Teach a course in Comparative Higher Education in which students student not only the 
issues, organizational structure, admission criteria, funding sources, etc. but also the art, 
music, literature, and food from the countries selected for the course.  This term the 
students studied Japan, Canada, Australia, Denmark, South Korea, Haiti, and Honduras. 

 
Hunter Boylan 
I am leading departmental discussions on the role of diversity in our department.  We 

hope that this may result in some curricular changes. 
I require the students in both my classes to read and discuss three to five articles on 

diversity. 
 

  Kelly Clark/Keefe 
Issues of diversity and social justice permeate my curriculum and instruction.  Class 
discussions have provided immediate and consistent opportunities to examine the 
language we use and the assumptions reflected in that language.  Course goals, readings, 
assignments, and activities fold in opportunities to reflect on course topics from the 
perspective of “difference;” difference in ability, race, socioeconomic status, religion, 
gender, sexual orientation, and age.  Diversity in ways of learning and knowing are also 
examined through teaching strategies that incorporate the arts (i.e., movement, theatre, 
visual expression, etc.)   
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  Chuck Claxton 

I continue to weave issues related to diversity into my classes. For example, I use 
research on women’s development into the course, LHE 5430, Organization and 
Administration of Postsecondary Education, as the group explores the implications of that 
research for good administration. As another example, I used a group project on diversity 
in the course, LHE 5420, The Community College. 

  
 Tom Jamison 

Curriculum – Foundations of Education course (FDN 3800) has significant 
 topic coverage via readings and in-class discussion.  Coverage of 
 multicultural issues and topics in public education. 
 
Ken Jenkins 
I have actively recruited a population of potential MSA and Ed.S. students who represent 
both ethnic and geographic diversity for the Department’s pool of applicants for 
admission to our programs. 
 
Linda O’Neal 
Visitor from Puebla, Mexico to intern visit and class.  Realign all course materials to the 
sub-populations in No Child Left Behind.  Inclusion of the Data Driven Decision Making 
module to assist students building skills in diversity. 
 
One third of my students have done research projects related to diverse student 
populations.  Examples include:  students with special needs, meeting AYP sub-
populations, and grading practices for fairness to all students. 
 
Art Safer 
Each graduate level course that I teach includes specific readings and cases related to 
diversity and gender issues. Particular selected readings focus upon the nature of 
leadership as evidenced by gender and color.  References are also continually made to my 
own personal and professional experiences from my tenure at Loyola University Chicago 
which had a major urban emphasis including my academic research with “at-risk” 
students in the Chicago Public Schools. 
 
Robert Sanders 
I try to integrate topics dealing with diversity issues into the courses I teach. For example, 
LIB 5010 Collection Development addresses diversity through the selection of books and 
other materials dealing with diversity issues and by addressing issues of censorship, 
which often result in the selection of an item that does not reflect the perspective of the 
majority population. In LIB 5020 Information Sources and Services, we utilize reference 
materials to meet a multicultural patron base and the diverse questions this population 
may ask. 
 
John Tashner 
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Students engage in contacts with teachers in other states and countries to formulate 
projects between classes. 
 
Carol Truett 
In LIB 5040, 3 sections of which I taught in the fall of 2003, I assigned the book Nickel 
and Dimed:  On (Not) Getting By in America by Barbara Ehrenreich, a book which was 
widely read throughout the ASU campus and Boone community.  This book was the 
topic of one of our 5040 chat sessions.  It deals with the world of the minimum wage 
earner, the lower middle classes, poverty in America, and related diversity issues such as 
homelessness and hunger.  It talks about the necessity of many people, particularly single 
parent wage earners, to have two or more jobs to even begin to make ends meet, let alone 
to provide adequate housing and medical care for themselves or others.  The really 
interesting things about this discussion overall were:  1)  The students had a hard time 
identifying with the workers portrayed.  2)  The students had to be prompted to see any 
connection between their role as a school library media specialist and the poverty 
portrayed in the book even though there are distinct implications for school library 
management, teaching, and collection development (i.e., books about students from poor, 
single parent and minimum wage earner homes should be portrayed in the collection).  3) 
And, many people thought the journalist/author was unscrupulous in getting her 
information as she portrayed an actual minimum wage earner to gain the confidence of 
and information from the people she worked with.  Both my research assistant and myself 
were somewhat dismayed at how little empathy many of  my students showed for people 
who lived these actual minimum wage jobs and the resulting poverty lifestyle they had to 
deal with.  The minimum wage poverty lifestyle of the poor in America was just not 
something they wanted to deal with or talk about.  It was almost as though well, if we 
ignore this type of thing, it will go away.  They did nonetheless discuss at great length 
such things as the high cost of day care for working mothers, people on welfare, the 
school lunch program, etc.  Much resentment came out in the discussions.   
 
Gayle Turner 
FDN 3800 
 Guest speakers: Two students (one a former student, and the other a student 

acquaintance) volunteered to co-teach a four hour class on race with me. Positive 
feedback received from students. 

 Cinco de Mayo celebration added to Hope Day celebration. 
 Students were given a holiday for Passover. 
 Religious diversity as a thread in readings and discussion. 
 Class diversity as a thread in readings and discussion. 
 Gender diversity as a thread in readings and discussion. 
 Race diversity as a thread in readings and discussion. 
 Differential ability as a thread in readings and discussion. 
 Jean Anyon, “Social Class and the Hidden Curriculum of Work,” 
 JoMills Braddock II, et al, “Ollie Taylor’s Story: How Tracking and Ability Grouping 

Affects Our Children.” 
 Bill Bigelow, “The Human Lives Behind the Labels: The Global Sweatshop, Nike, 
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and the Race to the Bottom.” 
 Delpit, Lisa. Other People’s Children. 
 Video: The American Dream at Groton. 
 Martin Luther King, “Letter From Birmingham Jail.” 
 Video: Eyes on the Prize. 
 Peggy McIntosh, “White Privilege: Unpacking the Invisible Knapsack.” 
 Robert Lake, “An Indian Father’s Plea.” 
 Michael T. Kaufman, “Of My Friend Hector and My Achilles Heel.” 
 Video: Dangerous Mind 
 Henry Giroux, “Race and Pedagogy in Dangerous Minds.” 
 Marc Elrich, “The Stereotype Within.” 
 Video: A Class Divided 
 Video: The Transgender Revolution 
 
FDN 5840 
 Students were given a holiday for Passover. 
 Religious diversity as a thread in readings and discussion. 
 Class diversity as a thread in readings and discussion. 
 Gender diversity as a thread in readings and discussion. 
 Race diversity as a thread in readings and discussion. 
 Differential ability as a thread in readings and discussion. 
 Leman, Nicholas. The Big Test: The Secret History of the American Meritocracy. 
 Delpit, Lisa. Other People’s Children. 
 Kozol, Jonathan. Savage Inequalities: Children in America's Schools. 
 Rorty, Richard. "Solidarity or objectivity," and "Science as solidarity." In Objectivity, 

Relativism, and Truth, by Richard Rorty. (See class web site). 
 Stephen Jay Gould, on eugenics and IQ testing. 
 Kingsolver, Barbara. The Poisonwood Bible. 
 Quinn, Daniel. Ishmael. 
 Ehrenreich, Barbara. Nickel & Dimed: On (NOT) Getting by in America. 
 Video: Genesis: The First Murder 

 
Linda Veltze 
Bring Dr. James White as guest speaker to my literature classes 
Bring Esteban Echeverria as guest speakers in my literature classes. 
Read and order new multicultural materials 
Read and order new international materials 
Make sure that new library science course descriptions for next catalog include diversity 
thrust. 
 
Stephen White 
In my History of Postsecondary Education course I have broaden the curriculum to 
include global education.  That is, students are required to research and study the 
development and institutions of higher education globally.  The purpose of this 
component is expose LES students to different cultural issues and international affairs 
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regarding higher education.  Also, in all of my courses we discuss emerging cultural, 
racial, and gender issues emerging in or influencing American education systems.  In 
addition, multicultural issues are covered in each of my classes or have become a major 
part of course studies. For example Robert Levine’s book Opening of the American mind 
is now used as a primary text in LHE 6830 and FDB 5861.  The focus of the book is the 
opening of the American cannon to multicultural knowledge bases and issues. 
 

  C. Professional Activities 
Roma Angel  
Member, RCOE Faculty Development/Diversity Committee initiatives on diversity, 

including brown bag lunch 
Participated in committee, lunch and dinner meetings with consultants Blake and Moore, 

October 2 & 3, 2003 
Participated in LES discussions on departmental diversity initiatives 
  
Barbara Bonham 
Submitted a proposal in March, 2004 to co-present with one of our Higher Ed. Graduate 
students, Janet Pepin, a workshop on Designing Inclusive Learning Environments for 
Community College Students for the NC Community College Conference in October, 
2004. 
 
Hunter Boylan 
Served as consultant to the University of Puerto Rico System to help implement 

developmental education at various Puerto Rico Universities. 
  Served as a consultant to Fayetteville State University, an Historically Black Institution. 

      Kelly Clark/Keefe 
All of my research, conference presentations, publications, and professional development 
opportunities have issues of diversity and social justice at the center.  One of my 
particular foci is social class, with direct implications for women, minorities, people with 
disabilities and other marginalized populations. 

 
 Chuck Claxton 

As indicated in 10b, above, I attended a workshop on anti-racism in May 2004. The 
experience extended my knowledge concerning white privilege and provided me with 
insights I will be able to use in my teaching at Appalachian. That experience will also be 
helpful in my role as coordinator and co-facilitator of a faculty development project on 
Diversity, Teaching, and Community, approved by the Diversity Committee and the 
Dean, that is scheduled to begin in fall 2004.   
 
Linda O’Neal 
Begun the process of planning for two courses for our MSA students in Puebla, Mexico 
next summer. 

 
 Carol Truett 
 Membership in NCSLMA and NCAECT organizations. 
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 Gayle Turner 

“Social Justice for Professional Practice;” workshop and lecture at Seattle University. 
Race, class, sexual orientation and their effect on educational outcomes. 
 
Linda Veltze 
Collected 262 regular books, 784 little books and over $1300 to send for our Sister 
Library Project. 
 
Stephen White 
I have worked very hard to incorporate relevant multicultural diversity and globalist 
issues and problems into the learning objectives of my courses.  An example of this is the 
study of the influence of Islam on western higher education between the Medieval and 
Renaissance periods.  Also, my students are study the effect and affect of cultural and 
ethnic dynamics on organizational and leadership behavior.   
 
D. Formal or Informal Programs 
Roma Angel  
See Blake and Moore classroom visit above. 
 
Barbara Bonham 

 Presented a colloquium for LES on the Educational Issues of the Alaskan Natives.   
            Organized an LES colloquium by 4 students attending Lees McCrae College from    

 the Ukraine and Caucasus including 2 students from Azerbaijan, one from the Republic 
of Georgia, and one form the Ukraine. This was presented on Nov. 18, 2003.  I met 
several times at Lees McRae with one of our graduate students who serves as 
International Director, Kristina Bullock, who assisted with the presentation and the 
students from the countries mentioned above. 

 
Hunter Boylan 
Set  up display of artifacts from various U.S. minority cultures in the resource library of 

the National Center for Developmental Education. 
Subscribe to minority oriented professional journals and share them with LES faculty. 
 
Robert Sanders 
The JASON Project that I sponsor here at Appalachian State University focuses on a 
different region of the world each year and subsequently addresses cultural issues related 
to the indigenous people living in that respective area.  
 
Linda Veltze 
Numerous presentations on campus about Sister Library Project. 
Spanish Class 
Belk Library Diversity Meeting 
Teaching Fellows meeting 
Meet with Pat Farthing on Sister Libraries 
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Meet with Baker Perry and Kathleen Schroeder on Sister Libraries 
Attended Diversity Fair 
Worked with Spanish Club to prepare materials for their exhibit at Diversity Fair 
Worked with Belk Library to prepare materials for their exhibit at Diversity Fair. 
 

24. Planning 
  A.  Major Concerns 

Roma Angel 
Continuing to write and publish for significant publications 
 
Barbara Bonham 
Completion of the Higher Education Program Review! 

a. AP & P Proposals 
b. New Assessment Plan 
c. Development of Student Manual 
d. Orientation Plans 
e. Advising System for all Hi. Ed. Faculty 
f. Integration of community college emphases in Higher Ed. Administration 

 
 
 
Hunter Boylan 
I am concerned about losing space in the National Center and what this will mean to our 
staff and our ability to do our jobs properly. 
   

 Michael Dale 
Securing an additional Philosophical/Social Foundations tenure line.   
Securing better information about enrollment projections in FDN 3800 to facilitate with 

planning the number of sections and staffing of that class.  
Continuing our goal of reducing the numbers of students who enroll in FDN 3800 during 

the summer. 
  
 Ralph Hall 

  Beginning a process of an in-depth look at our philosophy of admitting  evaluating our 
graduate students. 

 
 Tom Jamison 

Evidence of poor background preparation on the part of many undergraduates in basic 
knowledge of the social sciences, contemporary events, and grammatical skills. Having to 
deal with these shortages prior to in-depth study of the school in society detracts from the 
time needed to study and deal with the foundations content articulation with remainder of 
CORE in teacher education as well. Lack of coordination is obvious given lack of focus 
in CI/RE 2800. 
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There is also the continuing lack of meaningful communications with externally housed 
teacher education programs (e.g. Secondary Education majors). This has lead to having to 
continuously defend the role of Foundations of Education as the place for future 
educators to examine the role of the school in society.    
 

 Ken Jenkins 
 My concerns are much the same as they have been throughout my career – taking on too 

much and trying to find a balance between the multiple priorities that emerge in my 
professional life. As problematic as finding that balance is, things are not likely to change 
much. The truth is, I am uncomfortable with doing too little and would reach my 
boredom threshold too frequently. 

 
Linda O’Neal 
To be ready for tenure review next year 
 
Richard Riedl 
LES delivers a high number of classes off campus.  It is important for the faculty to begin 
wrestling with the issues of off campus delivery (whether driving to a site, using 
videoconferencing, using web pages, of using some combination of the above) and the 
role technology can play in supporting off campus students.  We seem to be doing a lot 
without ever trying to address the what and why we are doing what we are doing or 
without having adequate opportunities to share our successes and failures so that we can 
all learn how to do it better. 
 
John Tashner 
That support be continued to develop shared research, teaching and service activities that 

have been recently emerging. 
That un-tenured faculty’s stress levels be reduced with more mentoring, sharing and 

collaboration with tenured faculty. 
That the LHE department continues to build on the collegiality and collaboration that has 

been occurring recently. 
 
Gayle Turner 
Publication and time for scholarship while continuing other service and teaching projects. 
 
Linda Veltze 
Secure the assistance of Dr. Art Safer to make sure that the advising rights of library 

science faculty members do not circumvent my right to have adequate enrollment in the 
courses I teach for both core courses and electives courses. 

Continue to mentor Dr. Sanders in his knowledge of department, program and university. 
Assist him in any way in his coordinator duties.  

Make sure that all work done with library science faculty on curriculum is passed through 
appropriate channels next year.  

 
B. Personal Goals 
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 1.  Teaching 
 Roma Angel 

I am anxious to spend more time on my teaching.  Coordinating the school administration 
programs has taken more of my time than I had imagined.   

I plan to continue to integrate computer technologies into my teaching in ways that make 
good pedagogical sense for each course. 

I plan to continue to strengthen my emphasis on diversity in each class.   
 
Barbara Bonham 
Continued development of coursework on WebCT extending the capabilities of 

developing information base for students using quality online sites. 
  Re-design of several courses according to the new Higher Ed. Curriculum involving the 

integration of technology and diversity. 
  Continued development of new course – Comparative Higher Education 

Encourage more students to attend conferences, do presentations, and become more 
actively involved in their profession. 

 
 
Hunter Boylan 
I plan to develop the LHE 5890 course for off-campus delivery. 
I plan to continue integrating diversity materials into my courses. 
   

 Steve Bronack 
Continue developing support tools and documents for students as we move more online 
with our courses. 
 

 Kelly Clark/Keefe 
Teaching- more fully and effectively integrate technology into my courses; continue to 
make central my personal commitment to guiding others in their reflection on and 
response to issues of privilege and social justice; integrate arts-based strategies more fully 
into my instruction 

 
Chuck Claxton 
To continue to work with students in learning in ways that help them not only learn 
important content from the discipline but also deepen their capacity for critical thinking. 
   

 Michael Dale 
 Exploring the possibility of teaching in Watauga College. 
 
 Ralph Hall 

Develop a web site for the courses I teach in the Departments of Leadership and 
Educational Studies. 
 

 Tom Jamison 
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Given the fact that I now carry 12 semester hours devoted to classroom instruction (each 
semester totals varying from 70 to 100 students), this is the focus of my service to the 
university.    I endeavor to maintain my knowledge of developments in the field and bring 
this knowledge into the activities within classroom. I plan to explore the possibility of 
teaching at least one section of CI 2800. This would not only provide insight into this 
core course, but also would provide a “break” from 4 sections of FDN 3800. Student 
evaluations are on file. 
 
Ken Jenkins 
I would like to do more on-line course development, perhaps with LHE 5030 for the 

MSA Programs and if possible, LHE 6180 for the Ed.S. Program. 
I would like to revise and improve the on-line version of CI/LHE 5585 I co-developed 

this past year and re-offer it in the spring 2005 semester. 
 
George Maycock 
To continue to update and expand materials in my courses. To develop an online course 
for research methods. 
George Olson 
Continue course improvement by adding web-based enhancements. 

  
 Linda O'Neal 

Getting the Catawba EdS and Winston MSA cohorts off to a fantastic start.  I will be 
teaching the first class for both.  

 
 Richard Riedl 

To continue the high level of interaction that is part of my classes now and to continue to 
add opportunities for learning through the appropriate application of technology to the 
classes. 

To continue developing AppEdTech in such a way that it will become the interface for 
the Instructional Technology program and the vehicle through which online courses are 
delivered 

 
 Robert Sanders 

It is my goal to receive above average evaluations in all courses I teach and to continue 
ongoing revision of these courses to keep them current and relevant to the needs of the 
students in the library science program.  

 
 Michael Sutton 

  My plans are to enhance the Grantsmanship to be more comprehensive and practical for 
students. Students will have the opportunities to search the web to identify possible 
sources of funding for their assignments. 

 
 John Tashner 

To continue exploring understandings of ways of teaching within a virtual world 
environment 
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To facilitate my students to become the best possible teachers that they can be. 
To assist my students in applying instructional technology as mindtools. 

 
 Carol Truett 

Will work on the abovementioned textbook/lab manual on my Scholarly Leave for 2004-
05 and prepare myself to teach a new course, LIB 5045:  Administration of the Public 
Library. 

 
 Gayle Turner 

Continue to improve teaching 
Evaluate and enhance technology initiatives 

 
 Linda Veltze 

Continue revising syllabi in line with new materials available.   
Constantly refine syllabi to make sure that directions are clear to students. 
Continue personal learning curve about the constantly changing field of multiculturalism 

and diversity and international issues. 
 
 Stephen White 

I will be developing two new courses “Politics and Policy Analysis in Educational 
Leadership and “American Higher Education.”   
 
2.  Scholarship 
Roma Angel 
I plan to complete distribution of the Principal Technology Survey and to write at least 

three good publications from the results. 
I plan to write on the implications of the social constructivist framework on virtual 

teaching for an invited symposium. 
I plan to resubmit the metaphorical leadership paper. 
I plan to submit the education and hope (prophetic leadership paper) for publication. 
I plan to submit for publication the discourse analysis from diversity case study.   
I plan to continue to search for a publisher for the administrative workbook on death at 

school. 
 
Barbara Bonham 
Present a workshop at one state and one national conference 
Write at least one technical report and one article or book chapter 
Serve as Evaluator for Title III grant project. 
Serve as consultant for the NCDE/CAAL grant funded project as program reviewer and 

to develop reports. 
 
Hunter Boylan 
I plan to publish at least two articles or book chapters in the coming year. 
I plan to deliver at least three presentations at regional or national conferences in the 

coming year. 
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I plan to submit at least one grant proposal for external funding this year.  
 
Steve Bronack 
Submit the one manuscript I have in progress for publication in a journal. 
 

  Kelly Clark/Keefe 
Scholarship- carve out as much time as feasibly possible to “practice what I preach” in my 
research methods courses.  Meaning, through actual ethnographic field work, I want to 
emphasize and emulate the critical role that I feel well designed, interpretive approaches to 
scholarly inquiry can have in the ongoing development and improvement of our educational 
theories and practices.  Ethnographic work, by design, requires prolonged engagement in the 
field.  My goal is to find the best balance for this type of scholarship while maintaining my 
deep commitment to teaching, advising, and mentoring. 

  Chuck Claxton 
To integrate into one or more articles for publication my recent learning concerning 
effective administration, institutional change, and enhancing organizational life in higher 
education. I am particular interested in how these areas can be illuminated by 
constructivist theory, new patterns of communications, and research on organizational 
development.   
 
Michael Dale 
Putting together a proposal for off-campus scholarly leave for 2005-2006. 
Revising and expanding AERA paper to submit for publication. 
Present paper at 2004 annual meeting of the South Atlantic Philosophy of Education 

Society.  The meeting this year will be ASU, October 1-2, 2004 
Participating as either a presenter or respondent at the 2005 annual meeting of the 

Philosophy of Education Society. 
   
  Ralph Hall 

Continue to serve as a national reporter for the School Law Reporter; Attended national, 
state and regional professional meetings and contribute by serving on committees, 
presiding over sessions. 
 

 Tom Jamison 
Given my teaching responsibilities my scholarship is a much less verifiable given its 
nature. My “research” essentially means “keeping up” with education issues and the 
results of formal scholarly activity. These are incorporated with FDN 3800 giving it 
continuing relevance to the contemporary scene. This institution does not hold the    view 
that pre-publication reviews of possible texts in Foundations of Education is a “scholarly 
activity”. 
 
It is assumed that this is due to the results of this activity are not reviewed by one’s peers 
and does not appear as a public document/ publication. This in spite of the fact it is the 
publishing houses that have requested my review of manuscripts prior to their moving 
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foreword. The fact that requests have come from a publishing house to review another 
work seems to me that their editors are satisfied with my work.  

 
  Ken Jenkins 

I intend to submit at least two articles for publication in professional and/or scholarly 
journals. 

I intend to write at least one grant proposal to seek external funding for a project idea that 
can influence leadership thinking in our University and State. 

I intend to conduct, with colleagues, at least one research project related to the quality of 
professional preparation for educational leaders in North Carolina. 

 
   
  George Maycock 

To continue with research projects undertaken. 
 
 George Olson 

Convert some of the paper presentations I made this year into publications in professional 
journals. 
 
Linda O'Neal 
Get the book chapters back on track or turn them into an article 
 
Richard Riedl 
To continue to learn what the leadership of our schools need to know and do in order to 

effectively support the use of technology in learning environments. 
To develop a clearer understanding of distance education and to help teachers and 

administrators make sound decisions about distance education efforts. 
To better understand professional development at the K-12 and post-secondary levels and 

the processes that help teachers effectively integrate technology into their instruction. 
 
Robert Sanders 
It is my goal to continue my research in the areas of library science, instructional design, 
and information design, and to present my findings in the form of conference 
presentations and journal articles. 
 
Michael Sutton 

  During the summer I plan to complete and submit two articles for publication.  
  
  John Tashner 

To explore the possibilities of virtual worlds for teaching and learning. 
To explore ways of teaching in virtual environments using the Conceptual Framework as 

guiding principles. 
 
Carol Truett 
Scholarly activities for 2004-05 will concentrate on the following projects: 
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-The abovementioned textbook/lab manual for LIB 5030 Cataloging and Classification 
course. 

-Compiling a bibliography of books on alcoholism for children and young adults, both 
fiction and non-fiction.  This bibliography will be limited to books published since 
1990 and will be used to research on article on this topic for a major library science 
journal such as School Library Journal. 

-I will update my Mystery Genre course LIB 5155. 
-Will travel to these sites to do research as part of my scholarly activity:  1:  Library of 

Congress.  2:  Marilyn McCroskey, nonprint cataloging expert at Southwest Missouri 
State University.  3:  Montreal, Canada to attend the Online Audiovisual Catalogers 
Conference.  4.  Raleigh at the State Library to obtain information on public library 
financing, organization, and political structure in North Carolina. 

    
Gayle Turner 
Devote more time to scholarly work, and less to service and teaching. 

  
  Linda Veltze 

Continue studying and organizing the materials related to my research projects. 
 
  Stephen White 

I have three manuscripts in the developmental phase 
 
3. Service 
Roma Angel 
I plan to serve as coordinator of school administration program for one more year 

(maybe). 
I plan to serve as coordinator of the ASU Principal Fellows Program for one more year.  
 
Barbara Bonham 
Serve on at least 3 departmental, RCOE, or ASU committees. 
Provide professional service to at least one community college 
Co-sponsor at least one colloquium for the LES Dept. 
 
Hunter Boylan 
I plan to provide consulting services to at least two regional institutions in the coming 

year. 
I plan to work with the North Carolina Community College Instructors’ Conference next 

fall. 
I plan to work with the North Carolina Association for Developmental Studies next fall. 
   
Steve Bronack 
Continue advising VE and Two Rivers Community School. 
Continue on the Editorial Review board for the International Journal for e-learning 
 
Kelly Clark/Keefe 
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As a previous college administrator, I actually enjoy committee work.  So much of an 
academics life is done along solitary lines.  Service feeds the democratic, relational side of 
my soul.  My goal is to continue to identify committees, organizations, and councils that can 
benefit from my areas of expertise and, ideally, will support my professional development 
and provide insight for areas of future scholarship. 
 
Chuck Claxton 
A major emphasis in 2004-05 will be my work on a new College-wide project called 
Diversity, Teaching, and Community. 
 
Ralph Hall 
Continue to work with the public schools and community colleges; Serve as a Hearing 
Review Officer for the North Carolina Department of Public Instruction; Serve as a Case 
Manager under NCGS 115-325 for the State Department of Public Instruction. 
 
Tom Jamison 
Continued service on committees as called upon. Service as a resource for public school 
social studies activities when called to serve. 
 
Ken Jenkins 
I would like to become more involved in helping the professors for    

 educational administration (and closely related disciplines) in North    
 Carolina become better organized and participative in NCASA as well as    
 other state-sponsored professional activities.  
 
 I hope to become more involved in state and national associations that will   
 help further the educational leadership discipline. 

 
George Maycock 
To continue membership on current committees and evaluation activities with area 
schools grants. 
 
George Olson 
Continue advising local school districts evaluation. 
Continue as a Board member of NCARE 
Continue as a Board member of the National Association of Test Directors 
 
Linda O'Neal 

  Planning based on input from our MSA Advisory Board. 
   
  Richard Riedl 

Serve on committees in which I can provide sound advice on the direction the 
department, college, and university can take in moving toward the use of technology. 

Continue supporting the Student Teacher web sites, the Instructional Technology server 
and the LES server.  
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Continue building the LES and RCOE capacity to effectively use web sites and pages in 
instruction. 

Continue to provide technical support for faculty and students. 
 

 
 
Robert Sanders 
It is my goal to continue the development of a Regional JASON Training site at 
Appalachian State University and to reach 100+ teacher through JASON training in 
2004-2005, 150+ teachers in 2005-2006, and 200+ teachers in 2006-2007. 
 
Michael Sutton 
Continue to serve as a member of the diversity committee. 
 
John Tashner 
To assist teachers in integrating instructional technology as mindtools in instruction. 
 
Carol Truett 
Service activities will be limited to state professional activities this coming year. 
 
Gayle Turner 
Continue leadership service to national Philosophy of Education Society, start same with 
International Association of Women Philosophers, as possibilities arise. 
 

  Linda Veltze 
Continue Sister Library Project/ 
Help to plug in department to diversity issues 
Continue to help with Holocaust Workshop 
Continue to work with Office of Judaic Studies 

 
  Stephen White 

I intend to due more service out in the field (i.e., community colleges) hopefully by 
providing teaching opportunities. 
 
C. Personal Emphasis: 
Roma Angel 

 Teaching: 60%            Scholarship: 30%   Service: 10% 
Note:  This is definitely not what I had anticipated in the way of personal emphasis.  I am 
somewhat concerned about the skew in these percentages and plan to attempt to spend 
more time on scholarship and teaching.   

 
Barbara Bonham 
Teaching:  50%          Scholarship: 30%  Service: 20% 

    
Hunter Boylan 
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 Teaching:  25%          Scholarship: 50%   Service:  25% 
 

Steve Bronack 
Teaching: 50%  Scholarship: 30%  Service: 20% 
 
Kelly Clark/Keefe 
Teaching: 45%  Scholarship: 35%  Service: 20% 
 
Chuck Claxton 
The percentages I assign are the same as the official workload arrangements: 
Teaching, 75%; Scholarship, 25%; and Service to be carried out in the context of 
my other responsibilities. The only change will come about with my being 
reassigned to coordinate the Project on Diversity, Teaching, and Community (25% 
time, leaving 50% time for teaching in fall 2004 and spring 2005.)  

 
 Michael Dale 
 Teaching: 65%    Scholarship: 25%  Service: 10% 
  
 Ralph Hall 

Teaching   1      Scholarship   2     Service   3        
 
 Tom Jamison 
 Teaching:  80%           Scholarship: 5%  Service: 15% 
  
 Ken Jenkins 
 Teaching:  40%           Scholarship: 40%  Service: 20% 
 
 George Maycock 

 Teaching – 33%  Scholarship – 33%   Service – 33% 
 
 George Olson 

  Teaching: 34%    Scholarship: 33%     Service: 33%        
 
  Linda O'Neal 

 Teaching: 33%          Scholarship: 34%   Service: 34%  
   
  Richard Riedl 
 Teaching: 60%              Scholarship: 20%  Service: 20% 
   
  Robert Sanders 
 Teaching: 50%              Scholarship: 30%  Service: 20% 
   
  Michael Sutton 
  Teaching ___X_          Scholarship _____    Service  _______ 
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  John Tashner 
 Teaching: 70%            Scholarship: 10%  Service: 15% 

 
  Carol Truett 

 Teaching:  0%          Scholarship:  95%   Service:   5% 
  as I will be on Scholarly Leave. 
 
  Gayle Turner  

 Teaching: 60%          Scholarship: 15%  Service: 25% 
          
  Linda Veltze 
  Teaching: one third           Scholarship: one third  Service: one third 
 
  Stephen White 

 Teaching:  50%           Scholarship: 35%  Service: 15%  
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Leadership and Educational Studies 
 Date: 2003-2004 
 
 Summary of Faculty Activities 
 

 
 

 
 

 
Number of Projects, 
Activities, Papers, 
Honors, etc. 

 
Number of Faculty 
Reporting Projects, 
Papers, etc. 

 
3.* 

 
Research Projects/Creative Activities 

 
61 23 

 
4. 

 
Publications 52 21 

 
5. 

 
Papers/Talks 90 21 

 
6. 

 
Professional Meetings Attended 73 20 

 
7. 

 
Off-Campus Scholarly Assignments 12 5 

 
8. 

 
Release Time  6 

 
9. 

 
Proposals for External Funding 5 3 

 
10. 

 
Instructional or Faculty Development 
Activities 

33 15 

 
14. 

 
Cooperation with/assistance to public 
schools 

16 12 

 
15. 

 
Regional Service Activities 17 9 

 
16. 

 
Internationally Related Activities 15 10 

 
17. 

 
Leadership Roles 31 12 

 
18. 

 
Committee/Council/Board/Faculty Senate 
Assignments 

104 22 

 
19. 

 
Honors 12 7 

    
 
 
 
 
 
 
 
 

Appendix E 
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Institutional Effectiveness 

 
The Department of Leadership and Educational Studies is constantly reviewing and 
assessing its policies and procedures.  The department also made a conscious effort to 
further our diversity and multicultural activities; this was accomplished thru the LES 
Colloquium, the External Grant, and inclusion diversity topic areas in course syllabi.  
This academic year saw the implementation of the department’s first consistent 
department wide Teacher Course Evaluation instruments and a formalized department 
promotion and tenure guidelines.  An emphasis was also placed on improving scholarship 
productivity, especially for our tenure track non-tenured faculty.  This was accomplished 
thru the monthly Scholars’ Roundtable format.  The department through it’s various 
program areas held programmatic retreats to determine goals and directions as well as 
working towards a more interdisciplinary teaching and research environment.  
 

 
 
 


